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Assalamualaykum. Wr.Wb

As a steering committe of 3rd ASEAN INTERNATIONAL CONFERENCE ON
ISLAMIC FINANCE (AICIF-2015), firstly | would like to say “Thank You Very
Much” to all parties for their enermous effort toward the detailed arrangement
for hosting this conference.

The 3rd AICIF is organized by Faculty of Economics - Sultan Agung Islamic
Unisversity (UNISSULA), Faculty of Islamic Economics and Busisness - State
Islamic University Sunan Kalijaga Yogyakarta (UIN Yogyakarta), and Institute of
Islamic Banking and Finance — International Islamic University Malaysia.

The conference is aimed to discuss “Role of Zakah and Islamic Financial
Institution into Poverty Alleviation and Economoics Security”. Islamic financial
institution, such as Islamic banking, Islamic unit trust, Islamic insurance, etc..
has growth very fast for last decade. They become important part relating to the
efforts improving the quality of life of the society as well as relieving the society
from the riba trap. In the context of recent economy, the Islamic financial
institutions as economy pillar continues to chalange effort of poverty alleviation.

Conference aims to bring together researchers, scientists, and practitioners
to share their experiences, new ideas and research results in all aspects of the
main conference topics.

Furthermore, | would like to extend my gratitude to authors who submitted
their papers to AICIF 2015 conference and also reviewers for their contribution
and effort to excellent conference proceeding.

Finally, for all of you, welcome to AICIF 2015. | hope you will enjoy the
conference and have a nice time during your stay in Semarang Indonesia.

Wassalamualaykum. Wr.Wb

Regards,

Olivia Fachrunnisa, PhD

3rd AICIF 2015 Steering Committe ,
Dean

Faculty of Economics

Sultan Agung Islamic University
Indonesia.
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THE ROLE OF RELIGIOSITY AND MANIFEST NEEDS TO INCREASE THE
PRODUCTIVITY OF HUMAN RESOURCES

Arizqi ¥, Heru Sulistyo ?

Dept. of Economics, Sultan Agung Islamic University (UNISSULA), JI. Raya Kaligawe Km. 4 PO
Box. 1054, Semarang 50112, Indonesia, Telp: 024-6583584, Fax: 024-6582455

Email: arizgihabib@gmail.com, heru@unissula.ac.id
Abstract

This study aims to examine the effect of religiosity on the manifest needs which consists of
need for achievement, need for power, need for affiliation. In addition, this study also aims to
examine how the manifest needs role in triggering an improvement of labor productivity of Human
Resources, as well as professional commitment variable which affects on the manifest relationship
needs to work productivity.

The research is conducted by testing SEM (Structural Equation Modelling) with the help of
statistical SmartPLS software. The study is conducted using a survey by distributing questionnaires to
79 lecturers remain functional positions (JAFA) Sultan Agung Islamic University. In determining the
number of sample the researchers use the Slovin’s formula with proportional random sampling
technique.

The results show that religiosity has significant influence on the improvement of manifest
needs, and then to increase productivity of human resources can be improved by increasing the
manifest needs in the dimension of the need for achievement, because it is moderated by a
professional commitment. While the need for power and the need for affiliation are not able to explain
the productivity of the organization despite being moderated by professional commitment.

Keywords: religiosity, manifest needs, productivity, professional commitment, SmartPLS
1. INTRODUCTION

Religiosity is generally related to cognition (knowledge of religion, religious beliefs) that
affect the emotional attachment or emotional feelings about religion, and or behavior, such as
attendance at a place of worship, reading scripture, and pray (Crownal et al; Elci, 2007). those who
are considered as religious are those who try to understand life more deeply than the mere outward
boundary, which moves in the vertical dimension of life and transcends this life (Shafig and
Wahyuningsih, 2009).

To achieve of organizational goals, human resources need motivation to work more diligently.
Knowing the importance of human resources within the organization, it will require more serious
attention to the task at hand so as to achieve organizational goals. McClelland in theory that is
Manifest Needs. Manifest Needs is a necessity arising from the Human Resources consisting of Need
for achievement, Need for power, and the Need for Affiliation. Every organization always tries to
keep its human resources can be accomplished in the form of providing maximum work productivity.
Productivity of human resources for a company is important for a measurement of success in running
the business. Due to the higher productivity of human resources within the company, the company's
profits and productivity will increase.

Many studies have investigated the motivation of human resources, but not much to examine
the motivation of dimensions McClelland is manifest needs, with dimensions of need for
achievement, need for power, especially need for affiliation that receives the least attention from
researchers. Then many of the previous studies that discuss about the relationship among motivation
on performance, job satisfaction, etc. Not a lot of research that examines the relationship dimension
theory McClelland motivation to work productivity. Therefore, this study intends to analyze more
integratively about religiosity and manifest relationship needs to work productivity of human
resources and examine how the relationship between the manifest needs to be moderated by the
variable productivity after professional commitment.
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2. LITERATURE REVIEW
2.1 Religiosity

Elci (2007) describes the general religiosity associated with cognition (knowledge of religion,
religious beliefs) that affect what is done with the emotional attachment or emotional feelings about
religion and behavior, such as the presence of place of worship, reading scripture, and pray. Fetzer
(2003) in "Multidimensional measurement of religiousness or spirituality for use in health research”,
explains the indicators of religiosity are: the importance of religious values in daily activities (daily
spiritual importing), the practice of religion (religious practice), religion as coping (religious coping),
and organizations or religious activities (organizational religiousness). Then indicator of Fetzer is
also to be adapted in this study.

The application of religious values in unissula own one of them with the implementation of
Islamic Academic Culture (Budai). Islamic Academic Culture (Budai) itself has begun to be applied
in Unissula since August 18, 2005 until now. Unissula’s commitment, Bismillah Building Khaira
Ummah Generation, has consequences on the optimization of the role to be part of the movement to
build the Islamic civilization. In this context, Islamic Academic Culture (Budai) becomes a strategy
to start a movement with the reconstruction program and behavioral sciences based on Islamic
values. Based on Unissula Rector's Decree No. 4654/B.1/SA/VI111/2007, Islamic Academic Culture
(Budai) in Unissula includes : movement of Islamic dress, thaharah movement (environmentally
clean, healthy, and safe), and the movement of prayer in congregation, manner association sons and
daughters, manner receiving guests, and manners inside and outside the classroom.

2.2 Manifest Needs

Manifest Needs is a necessity arising from Human Resources which consists of need for
achievement, need for power, and need for affiliation.

Need for achievement can be interpreted as a requirement for individual to do a particular task
or activity or task as well as possible in order to achieve the laudable predicate (Mangkunagara,
2006), in the presence of self-achievement motivation in human resources to build the spirit to
compete healthily, be responsible, and be creative. According to Steers, Richard M. and D. Braunstein
(1976) indicators of need for achievement is characterized by the seriousness of a person in improving
the performance, enjoying the difficult challenges, completing the task, seting goals, and enjoying the
satisfaction of a settlement difficult task.

Need for power is based on the needs of one's desire to organize and lead others. Power is the
probability that makes a person within a social relationship is in a position to carry out his own desires
and get rid of all obstacles that block his way. The indicators that pursue need for power by Steers,
Richard M. and D. Braunstein (1976) is enjoying the competition and victory, enjoying responsibility,
directing complaint, influencing others, controling the events around.

Need for affiliation is a requirement based on the desire to obtain or run a good relationship
with others. People who have a high need for affiliation usually have the pleasure of affection and
tend to avoid disappointment because it is rejected by a social group. Individually, they tend to try to
foster a pleasant of social relationships, a sense of intimacy and understanding. The indicators that
pursue social need for affiliation or by Steers, Richard M. and D. Braunstein (1976) are sharing
problems outside of work, desiring to be liked, building a close relationship with the group, enjoying
being part of the group, not doing individual work.

H1: There is a significant relationship between religiosity of the needs for achievement.
H2: There is a significant relationship between religiosity of the need for power.

H3: There is a significant relationship between religiosity of the needs for affiliation.
2.3 Productivity

Productivity is the ability to produce something from the duties given by the organization or
company. Performance of HR of college is its success in developing the potential of Lecturer, which
means the ability to empower the human resources component of the college through the optimal



action against the factors forming personal labor productivity of Lecturer, And the functional group of
lecturers. The principal tasks of lecturers consists of Three Pillars of Higher Education, in GR No. 60
In 1999, Three Pillars of Higher Education includes education, research, and community service.
Three main elements above are used as indicators of labor productivity.

Mcclelland (1961, was quoted by Robbin, 2003 & Mangkunegara, 2006), in His motivation
theory develop that productivity of human resources Is determined by the conditions of the soul that
drives someone to able to achieve a feat he wants.

Frederick study (2010) shows that students of United States significantly have the highest
level of productivity that oriented on the highest motivation than students from East Asia and other
western students. Research conducted by Nenet Natasudian Jaya in 2013, shows that the three
dimensions of motivation such as need for achievement , need for power and the need for affiliation a
significantly influence on work productivity.

H4: There is a significant relationship between the need for achievement on productivity.
H5: There is a significant relationship between the need for power on productivity.

H6: There is a significant relationship between the need for affiliation to productivity.
2.4 Professional commitment

Professional commitment is a self-attachment to the duties and obligations that can build the
responsibility and innovative attitude towards the profession undertaken. Commitment to the
profession basically is the one’s perceptions of loyalty, will power, and hope guided by a value
system that will direct that person to act in accordance with certain procedures in an effort to carry out
their duties with a high success rate. This can make the commitment to the profession as ideas that
motivate human resources in working.

Lecturers are human resources who work as educators based on education and their expertise
is appointed by the organizers of the college with the primary task for educating. According Aranya
and Ferris (1984) indicators of commitment to the profession are the identification, engagement, and
loyalty.

Research conducted by Zainudin Awang and Junaidah Hanim Ahmad Nazmi Mohamed Zin
(2010), shows that there is a significant difference between job satisfaction on the commitment to
work. Lecturers who get the job satisfaction will be highly committed to their works. Many studies
have shown that the human resources committed tend to be high performing HR that benefit their
organization in terms of productivity and performance (Narimawati, 2007; Tella et al 2007).

H7: There is a significant relationship between the Need for achievement and the productivity that is
moderated by a professional commitment.

H8: There is a significant relationship between the Need for power and the productivity that is
moderated by professional commitment.

H9: There is a significant relationship between the Need for affiliation and the productivity that is
moderated by a professional commitment.
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Figure 1. Research Empirical Model

From Figure 1 it appears that religiosity influences the manifest needs such as need for achievement,
need for power and need for affiliation, then manifest needs affect the productivity which is
moderated by professional commitment. Religiosity variable is free or independent variable, then the
dependent variable is the manifest needs such as need for achievement, need for power, and the need
for affiliation. While professional commitment is moderating variable.

3. METHODOLOGY

The type of this research is an Explanatory Research which aims to find out the relationship between
the study variables. The nature of this research is a causal relationship between the variables through
hypothesis testing. Source of the research data is derived from the respondents and
literature/books/journal. Types of the research data is a primary and secondary data. Data collection
is done by using questionnaire. The population in this study is a permanent lecturer functional
position (Jafa) who have the criteria for tenure of more than 2 years. The research is conducted using
survey by distributing questionnaires to 79 permanent lecturers with functional positions (Jafa). In
determining the amount of the sample, the researchers use a slovin formula with proportional random
sampling technique.

4. RESULTS AND DISCUSSION

The number of questionnaires is 79. the number of questionnaires which are not returned is 13, so the
guestionnaires that are processed are 66 questionnaires or 83.54%.

4.1 Outer Model Results

Based on the convergent validity test, it is known that the Convergent Validity of indicators of
religiosity, need for achievement, need for power, need for affiliation, professional commitment and
productivity have outer loading values > 0.5. Thus all of the indicator variables are valid.

Table 1. Convergent validity of Research Variable

Information  original sample mean of Standard T-Statistic
estimate subsamples deviation

Religiosity

X1.1 0.703 0.667 0.134 5.235

X1.2 0.713 0.675 0.137 5.219



X1.3 0.696 0.707 0.074 9.363
X1.4 0.825 0.831 0.047 17.631
N-Ach

Y1.1 0.824 0.828 0.034 24.178
Y1.2 0.560 0.539 0.138 4.057
Y13 0.516 0.518 0.129 3.986
Y14 0.795 0.785 0.092 8.634
Y15 0.715 0.699 0.109 6.548
N-Pow

Y2.1 0.706 0.707 0.094 7.490
Y2.2 0.761 0.744 0.084 9.071
Y2.3 0.720 0.708 0.106 6.823
Y2.4 0.707 0.710 0.072 9.874
Y2.5 0.615 0.582 0.158 3.890
N-Aff

Y3.1 0.660 0.626 0.148 4.464
Y3.2 0.792 0.788 0.065 12.264
Y3.3 0.530 0.523 0.157 3.367
Y3.4 0.759 0.767 0.066 11.579
Y3.5 0.596 0.577 0.181 3.303
Productivity

Y4.1 0.764 0.765 0.087 8.820
Y4.2 0.881 0.864 0.055 15.979
Y4.3 0.811 0.792 0.104 7.805
Y4.4 0.642 0.659 0.141 4.553
PK

pkl 0.959 0.952 0.032 30.436
pk2 0.904 0.885 0.086 10.512
pk3 0.915 0.888 0.135 6.761

From the output of SmartPLS above, all constructs composite reliability values above 0.7. So it can
be concluded that all variables are reliable. The following table is the value of composite reliability:

Table 2. Composite Reliability

Composite Reliability

Religiosity 0.825
N-Ach 0.817
N-Pow 0.830



N-Aff 0.803
Productivity 0.859
PK 0.948

4.2 Inner Model Results

Assessing the inner model is looking at the relationship between latent constructs by seeing the
results of coefficient of paramener path and the level of significance (Ghozali, 2008). The basis used
in testing the hypothesis is the value wich is contained in the output of the result for the inner weight
as shown in Table 3 below:

Table 3. Result for inner weight

original sample mean of Standard T-
estimate subsamples deviation  Statistic

Religiosity -> 0.997 0.997 0.094 10.619
N-Ach
Religiosity -> 0.578 0.592 0.136 4.240
N-Pow
Religiosity -> 0.631 0.662 0.134 4.701
N-Aff
N-Ach -> 0.101 0.078 0.253 0.399
Productivity
N-Pow -> 0.211 0.230 0.184 1.149
Productivity
N-Aff -> 0.199 0.239 0.228 0.869
Productivity
PK -> N-Ach-> 0.321 0.316 0.096 3.331
Productivity
PK -> N-Pow-> 0.155 0.146 0.208 0.743
Productivity
PK -> N-Aff-> 0.113 0.131 0.134 0.843
Productivity

Hypothesis 1 which states that religiosity significant effect on the need for achievement is received.
This is proved by the parameter coefficient value 0.997 and the significant parameter of t-statistic
10.619 > t-table 1.96. Hypothesis 2 which states that religiosity significantly effect on the need for
power is received. This is evidenced by the coefficient value 0.578 and the significant parameter of t-
statistics 4240 > t-table 1.96. Hypothesis 3 which states that religiosity significantly effect on the
need for affiliation is received. This is evidenced by the coefficient value 0.631 and the significant
parameter of t-statistics 4701 > t-table 1.96.

Hypothesis 4 which indicates that the need for achievement significantly effect on the productivity is
rejected. This is evidenced by the value of parameter 0.101 and significant coefficient of t-statistic
0.399 < t-table 1.96. Hypothesis 5 which states that the need for power significantly affects the
productivity is rejected. This is evidenced by the coefficient parameter 0.211 and the significant
parameter of t-statistic 1.149 < t-table 1.96. Hypothesis 6 which states that the need for affiliation a
significant effect on productivity rejected. This is evidenced by the value of the parameter
coefficients 0.199 and significant of t-statistic 0.869 < t-table 1.96.

Hypothesis 7 which states that the need for achievement significantly affects on the productivity
which is moderated by professional commitments is accepted. This is evidenced by the coefficient



value 0.321 and the significant parameter of t-statistic 3.331 > t-table 1.96. Hypothesis 8 which states
that the need for power effects on the productivity which is moderated by professional commitment
is rejected. This is evidenced by the coefficient value 0.155 and the significant parameter of t-statistic
0.743 < t-table 1.96. Hypothesis 9 which states that the need for affiliation affects on the productivity
which is moderated by professional commitment is rejected. This is evidenced by the coefficient
value 0.113 and the significant parameter of t-statistic 0.843 < t-table 1.96.

4.3 Discussion

Religiosity significantly effect on the manifest needs which consists of need for
achievement, need for power and the need for affiliation. The religious is the foundation of Islam
which is taken from the Qur’an and Al-Hadith as both of them are the fundamental guidance and
instructions for Muslims in applying religion and in carrying out daily activities. A lecturer, if they
always apply the religion values in working, he will work with the intention of worship, earnestly
improve self-motivation that is the motivation to meet the needs of accomplishment. The higher
religiosity of a person, the higher motivation to meet the needs of achievement. on the other hand, the
lower religiosity of a person, the lower level of motivation to meet the needs of achievement. Value
of religiosity that exists within Lecturers drives to carry out the mandate of authority with more
sincere and just because of Allah. Religious activities are regularly conducted , including the campus
Dhuha Assembly which is held every Friday morning with Islamic studies materials, Islamic
Spiritual Enhancement Program (ISEP) is the evening prayer Which is held in the third week of each
month, Halagah Ulama, islamic seminar, and other programs to encourage and increase the
motivation for affiliation between the members. Affiliate here means silaturahim among others.
Silaturahim basically is the teaching of Islam which is highly recommended. it is included in the
Qur'an on a fragment verse 1 letter An Nisa " Fear Allah, in Whose name you plead for rights, and
heed the ties of kinship”.

Manifest needs Which consists of need for achievement, need for power, and need for
affiliation do not effect on the productivity. increasement of the need for achievement within the
human resources is not able to increase working productivity. This is caused by external factors of a
human resource. In this case, the lack of support from the organization becomes one of the factors
that cause the need for achievement has no effect on work productivity. The absence of a relationship
between the need for power and the productivity of work because the organization or scope of work
where the respondent has implemented policies for human resources, such as promotion, clear career
path, as well as definite rules against human resources. So in this study, the presence or absence of
the need for power within the human resources, the respondents will remain responsible to do their
jobs (Three Pillars of Higher Education). In addition, the Absence of correlation between need for
power and the work productivity aside of the study site is in educational institutions (Lecturers as the
respondents), where power is not the main goal. The main achievement of a lecturer is in the
Functional academic not in power. The absence of a relationship between the need for affiliation and
the productivity of work in this case because the academic institutions is determined by them, which
is more on self-development. Sometimes, the respondents override affiliation, except if in the affiliate
there is knowledge sharing among respondents. The respondents consider that whether the working
productivity is increased or not, it is not related to the affiliation that they do.

Need for achievement significantly effect on the productivity moderated by Professional
commitment variable. The need for achievement within the human resources will yield higher
productivity if in the implementation of human resources has a professional commitment for their
work. A Professional Human Resource will strive to achieve the professionalism by doing various
efforts, such as improving the outcome of Three Pillars of Higher Education, with improving the
quality of teaching, developing research and scientific journal publications, as well as performing
community service, helping people in the business development and management, and also
increasing supporting activities such as seminars, training, and others in order to be professional and
excel lecturer.



For the last research results, professional commitment variable with indicator of
identification, engagement, and loyalty is not a variable that can moderate the need for power, and
also the need for affiliation on the productivity of human resources.

5. CONCLUSION

the increasement of working productivity of human resources within the organization can be
improved through improvement of the dimensions of Needs for manifest on the dimension of need
for achievement, as it is moderated by professional commitment. Thus, the stronger professional
commitment of human resources within the organization that will promote the role of the manifest
needs (in terms of increased need for achievement) in improving productivity. While the need for
power and the need for affiliation are not able to explain the productivity of the organization although
they have been moderated by professional commitments. Meanwhile manifest needs which consists
of need for achievement, need for power and the need for affiliation is strongly influenced by the
values of religiosity. A lecturer will be motivated to work harder to get the need for achievement,
carry out the mandate more sincerely and only to seek Allah’s bless and try to establish good
relations with the servants of Allah.

6. LIMITATIONS AND FUTURE RESEARCH AGENDA

This study is still limited on the scope of educational organizations, such as Lecturers as
respondents which based on self-development, so it manifest needs consisting of need for
achievement (need for achievement), need for power (the need for power) and the need for affiliation
(need affiliated) are less implemented.

Then, agenda for future research includes: 1) Need to put more relevant variables that can
affect the work productivity, as well as add other more suitable variables to the educational
organizations, such as knowledge sharing. 2) Need to conduct research with a different kind of
organizations that is more suitable to the needs of manifest variables, such as the organizations of
manufacturing, services, and government.
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