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9TH AICIF 2021 

WELCOMING REMARKS 
 

FEBI UIN SUNAN KALIJAGA YOGYAKARTA, INDONESIA 
 

It is an honour for me to welcome all the keynote speakers, invited panellists, and 
participants of the 9th ASEAN Universities International Conference on Islamic 
Finance (AICIF) 2021. The theme of our 9th AICIF 2021 is “Strengthening Islamic Economy 
and Halal Industry towards Economic Recovery and Sustainable Development in the Amidst Pandemic 
Era”.  

As the host of this conference, FEBI UIN Sunan Kalijaga is very honoured to provide 
a stage for Islamic economists from various countries of the world. This event is 
expected to increase our understanding of Islamic financial literacy and improve the 
diversity of research development on this subject.  

So far, FEBI UIN Sunan Kalijaga has contributed to produce competitive graduates who 
are superior and prominent in the field of Islamic economic and business development. 
It is believed that this sector in the future will have a significant contribution in bringing 
Indonesia into a developed country, respected by the world, and a home for the growth 
of people's welfare. 

Even though we are currently still in the recovery period due to the covid-19 pandemic, 
it does not dampen our enthusiasm to ensure that the 9th AICIF will runs extraordinary. 
Both the offline agenda that we carried out at the Ambarrukmo Hotel or the participants 
who took part in our virtual meeting platform. Therefore, I personally congratulate you 
on participating in this conference, hopefully it can provide as much benefit as possible 
to the participants and the community in general. 

 
 

Regards, 
 

Dr. AFDAWAIZA, S.Ag., M.Ag. 
Dean, Faculty of Islamic Economics and Business 

UIN Sunan Kalijaga Yogyakarta 
Indonesia 
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9TH AICIF 2021 

WELCOMING REMARKS 
UNIVERSITI ISLAM SULTAN SHARIF ALI 

BRUNEI DARUSSALAM 
 

First of all, it is my pleasure to welcome you to the 9th ASEAN Universities International 
Conference on Islamic Finance (9th AICIF) and extend our deepest gratitude to Sunan 
Kalijaga State Islamic University, Yogyakarta, Indonesia for hosting this year's 9th AICIF 
held on 17th to 19th November 2021. 

This annual conference has come a long way since 2013 and has surpassed the various 
challenges and dimensions of discussion that Islamic Finance has faced over the years 
and has adapted to the changing technological trends in the industry. The unique way 
this conference is handled annually is by the selection of different institution or 
university to be the host and this year, we are delighted to have UIN Sunan Kalijaga as 
the host for this auspicious event. We also realised that this annual conference served as 
an important platform with researchers and professionals coming in from this part of 
South-East Asian region who will contribute to the discussions to move towards 
understanding the broader scope of Islamic Finance.  

The theme of this year’s conference is “Strengthening Islamic Economy and Halal 
Industry towards Economic Recovery and Sustainable Development in the Amidst 
Pandemic Era”. We have experts from across the field who will be sharing their latest 
research findings, thoughts, knowledge, opinions, and contributions with the rest of us, 
both physically and virtually. 

I sincerely hoped that this conference will continue to play its role as an important 
platform for all stakeholders to meet and addressed issues related to Islamic Finance 
especially in this era of COVID-19 where Islamic Finance industries have also been 
affected on a global scale the past year. I also hope that this conference will be able to 
help in promoting and strengthening the networking and collaboration between 
researchers, academicians, and professionals. 
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On behalf of UNISSA, I would like to extend my sincerest appreciation to the Main 
Organiser, Co-Organisers, sponsors and many thanks to everyone involved in organising 
such a successful and wonderful conference. To all participants and presenters attending 
this year's AICIF, both physically and virtually, I hope you will be able to benefit greatly 
from this conference and take part in strengthening the role of Islamic Finance so that 
it can contribute to a more sustainable and well-balanced economic growth in the 
society.  

 
Sincerely, 

 
Dr. ABDUL NASIR BIN HAJI ABDUL RANI 

Dean, Faculty of Islamic Economics and Finance 
Universiti Islam Sultan Sharif Ali 

Brunei Darussalam  
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9TH AICIF 2021 

WELCOMING REMARKS 
INTERNATIONAL ISLAMIC UNIVERSITY  

MALAYSIA 
 

 
 

وبركاته الله ورحمة عليكم السلام  
 
First and foremost, I am very honoured and would like to congratulate the main 
organizer of 9th AICIF 2021 - UIN Sunan Kalijaga on their success in leading and 
organizing this conference at the ASEAN level. I would also like to thank the ASEAN 
University partners as co-organizers who continue to support and ensure the 
sustainability of AICIF as one of the major regional Islamic Finance conferences. With 
the support, agreement and commitment of the seven University partners, AICIF can 
continue to run for the ninth time in 2021, starting from the 1st AICIF in 2013. 
 
Compared to AICIF 8th where the economy is suffering from the effects of the 
pandemic, AICIF 9th (2021) is held at the time where the recovery period of the 
economic phase has been felt. The economy has gradually recovered despite the slow 
effects of the pandemic beginning in 2020. Following on from that, 9th AICIF themed 
"Strengthening Islamic Economy and Halal Industry Towards Economic 
Recovery and Sustainable Development Amidst the Pandemic", is a very 
appropriate theme in line with the process of economic recovery. Islamic Finance along 
with the halal industry is expected to play a major role in reviving the economy both in 
the macro and micro sectors after the pandemic. 
 
Everyone is aware that the pandemic has exacerbated poverty. The pandemic has also 
had a tremendous impact on small traders and MSMEs in terms of operations, disrupting 
the supply chain as well. Pandemic poses challenges for liquidity, resilience and capital 
for the Islamic banking sector, the largest component of the Islamic financial industry. 
Therefore, effective strategies are needed for achieving a sustainable recovery for each 
of the sectors involved. 
 
Nonetheless Islamic Finance as part of the global financial system, has shown resilience 
throughout the pandemic period and significantly contributed to the new normal. Not 
only at the level of the banking sector where loan deferment programs have been 
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implemented to borrowers, non-banks also especially Zakat Institutions have played an 
important role in helping the communities most affected by the pandemic. Continuing 
from this, Islamic Finance can help further in filling the financing gap required to 
kickstart the post-pandemic economic recovery. 
 
In every crisis there is an opportunity. Pandemics are teaching people to be more mature, 
so is Islamic Finance. Several remedial measures are needed to further strengthen Islamic 
Finance in the face of any future crisis. This includes a clear need to look at the challenges 
of liquidity management for Islamic banks, especially in the wake of loan deferment 
programs in place for various jurisdictions offering Islamic Finance, improving 
coordination and integration among the Islamic Social Finance instruments (Zakat, 
Sadaqah, Waqf, Takaful), higher participation of Fintech companies from the financial 
inclusion perspective, as these companies often work with microenterprises and fringe 
borrowers with a minimal financial record from informal sectors. Islamic financial 
services industry can benefit by developing artificial intelligence (AI) and big data-led 
infrastructure to support full spectrum of services starting from the distribution of 
assistance to community and evaluating and monitoring financing. 
 
I believe this conference will discuss the consolidation of Islamic Finance for the 
foreseeable future in line with the post-pandemic economic recovery. The presence of 
keynote speakers will also bring greater enlightenment to the participants and all 
stakeholders. 
 
Finally, the IIUM Institute of Islamic Banking and Finance looks forward to more 
collaborative efforts of this nature among academic and industry practitioners of Islamic 
Finance. 
 
It is hoped that the Conference goes smoothly and achieves its goal. 
 
 
Thank you. 
 
Professor Dr. RUSNI HASSAN 
Dean, IIUM Institute of Islamic Banking and Finance 
Malaysia  
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9TH AICIF 2021 

WELCOMING REMARKS 
UNIVERSITAS DARUSSALAM GONTOR 

INDONESIA 
 

Assalamu’alaikum warahmatullahi wabarakaatuh     
 
First, we would like to wish to congratulate UIN Sungan Kalijaga for organising the 9th 
ASEAN Universities International Conference on Islamic Finance (AICIF) 2021 which 
we believe would be inspiring and enlightening. It is a great honour for us to be co-host 
of the conference in this year.  
 
The timing of this conference is still during pandemic mode which affect certainly a 
decrease in global economic condition. The theme of the conference, “Strengthening 
Islamic economy & Halal Industry towards economic recovery and sustainable 
development amidst the pandemic” outline the potential of Islamic economy & halal 
industry to facilitate the recovery of the global economy.  
 
Based on this, it would be extremely necessary supported by education and research 
related to Islamic economy and halal industry to increase the welfare of the Ummah. 
Hopefully this conference will be one of the efforts in providing enlightenment and 
insight related to Islamic economics continues to grow worldwide and provide benefits 
and prosperity for all mankind as well as the entire universe (Rahmatan lil Alamin). 
Therefore, we all have a duty and responsibility to develop education and research 
related to Islamic economics and halal industry. Let us pray to Allah SWT for asking His 
assistance and guidance to carry out these duties and responsibilities together.  
 
Finally, we extend our gratitude to the organizing committee for their endeavours for 
making this event a success and we wish everyone a pleasant and productive conference. 
Thank you 
 
Wa’alaikumsalam warahmatullahi wabarakaatuh  
 

Sincerity  
 

Dr. HARTOMI MAULANA, M.Sc. 
Dean, Faculty of Economics and Management 

Universitas Darussalam Gontor, Ponorogo - Indonesia 
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9TH AICIF 2021 

WELCOMING REMARKS 
UNIVERSITAS ISLAM SULTAN AGUNG 

INDONESIA 
 

Assalamu’alaikum warahmatullahi wabarakaatuh     
 
Alhamdulillah, all praises and gratitude always uttered to God Almighty, Allah SWT. 
Salawat and salam be with our prophet Muhammad SAW.  
 
The warm welcome and felicitations specially to State Islamic University Sunan Kalijaga 
Yogyakarta on hosting the 9th Asian Conference on Islamic Finance (AICIF) 2021. Also, 
I would have to mention a high appreciation to the co-organizer and sponsors for 
enthusiastic support in the success of this annual agenda.  
 
“Strengthening Islamic Economy and Halal Industry toward Economic Recovery and 
Sustainable Development in the Amidst Pandemic Era” as the Conference theme is a 
highly pressing issue today.  Many parties are misguided in exploring solutions to welfare 
problems that are increasingly chaotic.  Belief in liberal mechanisms in fact, does not 
provide justice equally. It is not too late for us to return to the nature of the sharia system 
in our life. Responding to the needs of recovery in the new normal era, we need to 
uphold empathy and help each other.  In contrast to the conventional concept that 
prioritizes the interests of a group, the Islamic economic system is very concerned with 
justice.  Transactions based on trust and honesty are the buds of a culture of mutual 
welfare for others, not just enriching oneself. 
 
The good news is that the Islamic economy in Indonesia and various countries in the 
world is now increasingly being supported.  One of them is by increasing interest in the 
halal industry which has penetrated various sectors of goods and services.  This needs 
immediate follow-up.  The large potential of the Muslim population needs to be directed 
to be better prepared to seize opportunities to develop a halal industry that can meet the 
needs of the global market.  
 
 
 
 



xii | AICIF 2021 

 
Thus, I am sure that with the collaboration of experts, researchers, academics and 
practitioners in this 9th AICIF, various ideas in strengthening Islamic Economy will 
emerge. This will be a means for us to make the best contribution in the revival of an 
economy that is rahmatan lil alamin. 
May Allah bless us and ease our efforts in building a better civilization. Thank you. 
Wa’alaikumsalam warahmatullahi wabarakaatuh  
 

Sincerity  
 

Prof. OLIVIA FACHRUNNISA, Ph.D 
Dean of Faculty of Economics,  

UNISSULA, Indonesia 
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9TH AICIF 2021 

WELCOMING REMARKS 
INSTITUT TAZKIA 

INDONESIA 
 

Assalamu’alaikum warahmatullahi wabarakaatuh     
 
It is a privilege for Tazkia University College of Islamic Economics to be co-hosted at 
the 9th ASEAN Universities International Conference on Islamic Finance that held on 
November 17th – 19th 2021 at FEBI UIN Sunan Kalijaga Yogyakarta. Tazkia University 
College of Islamic Economics is a pioneer of the development of Islamic economics and 
finance in Indonesia. Our joining in this event was a manifestation of our vision to 
become a world class university in 2025. 
 
Tazkia University College of Islamic Economics has contributed to the development of 
Islamic Economics and Finance in Indonesia in the last 2 decades. We helped convert 
the 25 banks and conventional insurance to full-fledged Islamic Banking. Besides that, 
Tazkia University College of Islamic Economics also empowers the grassroot by creating 
"Tazkia Islamic Village" located in Babakan Madang, Bogor Regency. 
 
In the future, our joining in AICIF will contribute to strengthening Islamic Economic 
& Financial resilience in ASEAN through collaborative research, so that research is 
appropriate and supports the advancement of science in ASEAN moreover in the 
World. We congratulate FEBI UIN Sunan Kalijaga as a Host from this conference and 
wish for the smooth running of this event so that the 9th AICIF theme is “Strengthening 
Islamic Economy and Halal Industry towards Economic Recovery and Sustainable Development in the 
Amidst Pandemic Era” can be achieved together. 
 

Best Regards, 
 

Dr. MURNIATI MUKHLISIN M.Acc. 
Rector of Institut Tazkia 
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9TH AICIF 2021 

WELCOMING REMARKS 
MINDANAO STATE UNIVERSITY 

PHILLIPINES 
 
Assalamu Alaykom Warahmatullahi Wa Barakato. 
 
My heartfelt congratulations to the organizers or people behind the 9th ASEAN 
International Conference on Islamic Finance (AICIF). People see only the finished 
product and are not likely to have an idea of the enormous behind the-scene work that 
preparations for a grand activity like this entails. 
 
The conference theme “Strengthening Islamic Economy and Halal Industry towards Economic 
Recovery and Sustainable Development in the Amidst Pandemic Era”. cannot be timelier and 
auspicious. Hurtling into a future of prodigious and rapid change, the Islamic world 
should take stock and determine how we are holding up, coping, and keeping apace with 
the challenges of a global industry revolution. Although Islamic Finance is anchored on 
principles and core values enshrined in the Holy Qur’an and the Sunnah, which are 
practically etched in stone, we recognize the fact that failure to adapt to present realities 
stands to leave us stranded and marooned on the shore, or lagging behind while the rest 
of the world eagerly sets sails or takes great strides in the march of progress. 
 
On the other hand, the taking of stock seems crucial to ascertain how faithful we have 
been to the philosophical underpinnings of Islamic Finance, which means we go back 
to the primary sources. Much as we wish for seamless transitions or smooth passages 
from where we stand now to a global industry, for example, these do not come easy.  
 
In fact, there are issues and gray areas that I hope will be taken up in this Conference 
like the enforcement of zakah and how, and how it can help in alleviating poverty, the 
questions of profit, competition and control in business, and the line between halal and 
haram in investment (when does a halal investment become haram?). 
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It is my hope, too, that the Conference will be more productive of answers than of 
questions, and the discourses of the speakers bring greater enlightenment to the 
participants and all stakeholders. Finally, the Mindanao State University looks forward 
to more collaborative efforts of this kind. Meaningful high-level discourse expected to 
ignite sparks can generate critical ideas for a more stable Islamic Finance and greater 
economic development. 
 
My best wishes for the success of the Conference. 
 

HABIB W. MACAAYONG 
DPA President MSU System  



xvi | AICIF 2021 

Paper List and Presentation Time Schedule 

 



AICIF 2021 | xvii 

 



xviii | AICIF 2021 

 

 



AICIF 2021 | xix 
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ABSTRACT

Islamic microfinance institutions (IMFI) have made a very large contribution in helping to alleviate poverty.
However, the contribution and very rapid development of LKMS has been accompanied by the issue of human
resource (HR) issues. This issue leads to a lack of competence and knowledge of human resources, the need for
human resources with a bachelor's educational background in the field of Islamic microfinance, and the
absence of an undergraduate study program in the field of Islamic microfinance in Indonesia. Seeing this
problem, the Unissula Faculty of Economics initiated the establishment of an Islamic Microfinance
undergraduate study program and studies related to HR interests to continue undergraduate education with a
major in Islamic microfinance were carried out. This study aims to identify the factors that influence the
interest of the IMFI HR study and find the final model of IMFI HR study interest. The factors involved consist
of the role of leaders, work demands, demands for professionalism, the role of associations, and the role of the
family. The sample was taken from the human resources of BMT members of the Association of Baitul Maal
wat Tamwil Indonesia (PBMTI) based on the purposive sampling method as many as 412 respondents. The
results processed using the stepwise regression method show that the demands of professionalism and the role
of the family have the most influential relationship on HR's interest in continuing education at the IMF
undergraduate level. Based on these results, practitioners can emphasize aspects of the demands of
professionalism and approach the family so that they want to support their HR to continue their studies. This
aims to improve HR competencies and maintain the sustainability of LKMS in the future.
JEL Classification : G21, I25, O15
Keyword: Islamic microfinance major, HR Interest, Studying, undergraduate level

INTRODUCTION

The Islamic Microfinance Institution (IMFI) is a representative of Islam in the field of finance in the
micro area. The emergence of this institution has provided a solution for the poor who have not been able
to reach banking financial services. IMFI is an institution that provides usury-free financial services to the
poor. They contribute to the development of community small businesses through access to usury-free
financing and at the same time have become part of the da'wah effort to expand the understanding of
Islamic finance to the public. (Sari & Widiyanto, 2019). As is well known, the IMFI has achieved very
rapid development in Indonesia. Based on reports from OJK (2020), The number of registered Micro

mailto:yuliindahsari@unissula.ac.id
mailto:pungkylelasaputri@unissula.ac.id
mailto:ermasri@unissula.ac.id
mailto:asyhari@unissula.ac.id


Finance Institutions (IMF) is 223 MFIs with total assets reaching 1.13 trillion. Supported reports from
Kementerian Koperasi dan UKM (2020) which records the number of registered cooperatives from all
over Indonesia in the range of 127 thousand cooperatives with total assets reaching 221.9 million.
Meanwhile, in terms of the Baitul Maal wat Tamwil (BMT) sharia cooperative, PBMTI in 2018 estimates
the number to be in the range of 4,500 BMT. The data shows a positive trend in the growth of LKMS and
represents how much the community needs this institution.

Unfortunately, this development is still hampered by very complex challenges, including:
1. Challenges regarding the lack of competence and knowledge related to the management of HR

microfinance owned by LKMS (KNEKS, 2019).
2. Darsono et al. (2017) on the mapping of BMT sharia cooperatives in Java, it has been found that the

educational background of the employees is still in the range of 36.85% of high school graduates and
13.21% of diploma graduates. This number is still higher than employees with an undergraduate
education background, which is 32.60%. Based on discussions with two major associations in
Indonesia, namely PBMTI and Induk Baitut Tamwil Muhammadiyah (Induk BTM), it was found that
the main source of problems in HR is related to educational background which still comes from high
school and diploma graduates (which are still in the practicum stage). Meanwhile, human resources
who come from undergraduate backgrounds do not have specifications in the field of Islamic
microfinance.

3. On the other hand, search results from the Higher Education Database (PDDIKTI in 2020) show that
the Microfinance Study Program is only available at the Masters (S-2) level, while at the Bachelor level
only Islamic Financial Management and Islamic Economics Study Programs are available. and the
Sharia Microfinance Management Study Program is only available at the Diploma (D-3) level which is
still limited to practicum.

In the end, the three points above lead to the conclusion that HR issues are still a challenge that hinders
the development of LKMS in the future and their contribution to helping poverty alleviation. These
limitations lead to a lack of competence and knowledge of human resources, the need for human
resources with an undergraduate educational background in the field of Islamic microfinance, and the
absence of an undergraduate study program in the field of Islamic microfinance that is in accordance
with the needs of the industry. Whereas HR is a key factor for IMFI's sustainability (Widiyanto et al.,
2020). They are the main actors who carry out operational activities and become one of the competitive
advantages that are difficult to imitate by other institutions.

Seeing this problem, the Unissula Faculty of Economics initiated the establishment of an Islamic
microfinance undergraduate study program by collaborating with two major associations in Indonesia,
namely PBMTI and Parent BTM. The undergraduate education level is an alternative that is not only
limited to the practical aspect but has led to managerial abilities, strategic decision-making abilities, and
knowledge of sharia principles. Therefore, a study related to HR's interest in continuing education to the
undergraduate level in the field of Islamic microfinance was carried out.

Interest is a psychological factor that has a considerable influence on behavior and guides a person
to take action. Interest can be defined when a person responds well or has feelings about a product or
function but has not decided to use it (Simarmata et al., 2015). A good family environment has been
found to be one aspect that will encourage and increase a person's interest in continuing education (Jopa
et al., 2017; Khadijah et al., 2017; Najafian et al., 2013; Nurmaliza et al., 2018; Sakdiah, 2018). Family is the
closest component and is often used as a reason that makes someone improve their abilities. This family
environment is closely related to the role of parents, the role of siblings, the culture that is built, and the



level of their economic condition. Then in the case of HR who are already working, there are various
factors that come from the work environment that can encourage individuals to increase competence.
Leaders have a very important role to increase motivation to learn HR. Leaders have a positive impact on
HR motivation to learn and innovative work behavior (Afsar & Umrani, 2020; Appelbaum et al., 1998;
Hanifah et al., 2014; Naile & Selesho, 2014); play a role in creating an organizational culture that supports
knowledge development (Ribière & Sitar, 2003); and influencing co-workers in achieving organizational
goals (Dervić, 2017). In addition to leadership, aspects of work demands and demands for
professionalism are also involved in increasing interest in HR studies. Work demands are often
associated with the type of task, quality, and accuracy of completion which results in sub-optimal HR
performance (Kurnia et al., 2021; Macdonald, 2003; Sargent & Terry, 1998; Suhardoyo, 2021). However,
this is precisely the reason for HR to improve self-competence so that work demands can be carried out.
Supported by Trautmann et al. (2011) which states that the suitability of abilities and work demands must
be continuously evaluated to maintain a productive HR. Similar to the demands of professionalism, the
concept of professionalism is often used to measure individual attitudes and behavior. Becoming a
professional in the field of work is a demand that must be met by HR and becomes an indicator of
organizational performance achievement. Sudarwinarti (2019) explains that the work environment
changes and affects the professional demands of individuals in the organization so that self-development
initiatives are needed to achieve the best work quality. In the case of IMFI, there is a contribution from the
network that contributes to encouraging HR improvement owned by IMFI. Mutaqin & Widiyanto (2018)
which affirmatively describes the relationship of mutual help, mutual learning, commitment to grow
together, and reminding each other in the network strengthening the relationship of human capital and
Islamic business ethics on BMT performance.

Based on the discussion and previous studies above, there are various factors that are predicted to
influence HR's interest in continuing their studies at the undergraduate level with the IMF major, namely
the role of the family, the role of leaders, the demands of professionalism, the demands of work, and the
role of associations. This study uses a quantitative approach aimed at identifying the factors that
influence HR IMFI's interest in continuing studies at the undergraduate level with a major in IMF and
finding a model of HR interest for study. This research is expected to help establish the IMF
Undergraduate Study Program and become an alternative solution that can contribute to solving the
problems of the Islamic microfinance industry.

LITERATURE REVIEW

Interest

Interest is the curiosity of consumers to find out more about a product. Interest in its role can influence
someone repeat purchase decisions and subsequent corporate earnings (Simarmata et al., 2020) .
Sometimes interest in deciding is also influenced by personality (Nurmaliza et al., 2018) . Interest to
continue students’ studies to university is a tendency that contain elements of good feelings, desires,
concerns, interests, needs, expectations, encouragement, and a willingness to continue their education to
a higher level after high school is higher education (Khadijah et al., n.d.) . Thus, interest becomes an
important key in this study by bringing in several other factors that affect it. As this study looks to see
how interested HR is in enrolling in IMF scholars.



The Role of Family to Further Study Interests in Undergraduate level in Islamic Microfinance

Parents should participate in choosing an education unit and obtaining information about the
development of their child's education (Roksa and Kinsley 2019) . Children's education is not only
finished in high school. For this reason, parents must participate in encouraging children to continue
school to the college level. The participation of parents and families in this case to pay attention to and
direct the education chosen by children and provide facilities and infrastructure in supporting
educational activities. Students often communicate with their parents and do not regard parental
involvement as negative or alarming (Wartman and Savage 2008). Family support seems to be especially
important during the first year, as students navigate the transition to college (DeBerard and others 2004).

Scanlon's findings suggest that parents value education as a means to secure 'good jobs' and want
their children to progress further in the education system than they have. At the same time, there are
important variations in the way parents engage with their children's education and decision-making
(Scanlon and others 2019) . Two forms of family involvement that are quite different, namely emotional
and financial support, are associated with improving academic results (grades, credit accumulation, and
perseverance), therefore it is expected that emotional and financial support from the family not only stops
at the student's academic results, but is able to bring students to a higher level of education. Likewise, the
provision of advice, direction, and support can encourage children to continue their education in
accordance with the field of expertise to a higher level.

H1 = The role of family has positive and significant effect on HR interests in studying at the
undergraduate level in IMF

The Role of Leaders on Further Study Interests in Undergraduate level in Islamic Microfinance

Career success refers to the positive mentality or work-related achievements that an individual has
accumulated in the process of career growth (Spurk and others 2019) , including objective career success
and subjective career success. As an organizational agent, leaders have the power to instruct employees
and evaluate their job performance, which can directly affect employee career development (Astakhova
2016). In line with this conclusion, we assume that there will be a positive relationship between coaching
leadership and career success, furthermore this will encourage employees to continue their studies at a
higher level as one of the contributing factors to career success.

On the one hand, leaders can inspire and encourage employees to develop their potential through
coaching techniques such as instruction, support, participation, and rewards and punishments (Kim and
others 2013), as well as motivating employees to have the highest possible education. The development of
employee potential through higher education will enable them to improve their perception of
competitiveness inside and outside the organization, thereby promoting their objective career success. On
the other hand, the behavioral characteristics of empowerment, equality, and communication emphasized
by coaching leaders can make employees feel greater work autonomy and a heightened sense of work
meaning, which will increase their internal satisfaction and thus increase their subjective career success
(Pousa and Mathieu 2015). This shows that leadership styles will definitely have an important impact on
employee career success (Gong and others 2014) , where leaders are able to inspire and motivate



employees through advice and encouragement to pursue higher education to support their careers. In
addition, orders from the leadership can also encourage the work of the person to improve self-
competence, one of which is by taking higher education.

H2 = The role of leaders has positive and significant effect on HR interests in studying at the
undergraduate level in IMF

Professionalism Demand on Further Study Interest in Undergraduate level in Islamic Microfinance

A professional career can be seen as a job and position filled by an individual throughout his or her
professional life. The choices made in the education system seem to influence a successful start. The
current formal education system is a preparatory stage for professional life and lifelong learning.
Therefore, maintaining one's job and career development goes hand in hand with lifelong learning.

Marta reveals the importance of the level of education achieved in further career development
(Matulcikova and others 2021) . Habibi examined teachers in Tegal Central Java with various
professionalism factors that affect them, making these teachers follow the improvement of self-
competence (Habibi and others 2019). The results can be seen that the role of teachers with increased self-
competence can be significantly identified and able to develop the educational process in vocational
school can develop better. From this it can be seen, that the demands of work-related knowledge, skills
and values that must be understood in the world of work lead an employee to the decision to pursue
higher education.

H3 = Professionalism demand has positive and significant effect on HR interests in studying at the
undergraduate level in IMF

Employment Demands on Further Study Interests in Undergraduate level in Islamic Microfinance

Labour demands are increasing and are expected to continue to rise. The centrality of the role of
the workplace makes the workforce able to meet the demands of work. This form of performance will
have a lot of influence on the surroundings. There is also sufficient and somewhat clear evidence that job
satisfaction is related to employee motivation (de Lourdes Machado-Taylor and others 2016). Employees
who are constantly motivated to grow in a better direction will certainly start thinking about their level of
education.

Andrew tried to see this phenomenon from the glasses of part-time working students. Students
who have a greater task load can precisely divide their efforts between the demands of maximum
workload and the demands of further career preparation by completing the degree (Clements and Kamau
2018) . Bakker et al showed that human resources, in this case employees, are more protective when job
demands are high (Bakker and others 2007). Van Emmerik et al. called for research on how job demands
and human resources interact in improving work capabilities (Hetty van Emmerik and others 2012). Even
Capelleras asserts, well-motivated staff can with the right support, build a national and international
reputation for themselves and institutions (Capelleras 2005) . The desire to continue to improve
workability such as work quality and timeliness, will boil down to improving self-quality through the
decision to continue studies. In addition, the demands of work can lead employees to continuously
improve their competence through higher education.



H4 = Employment demand has positive and significant effect on HR interests in studying at the
undergraduate level in IMF

The Role of Association on Further Study Interests in Undergraduate level in Islamic Microfinance

A cooperative network represents an association that has three characteristics: independent,
geographically distributed and heterogeneous in terms of operational, cultural, and social capital
environment and goals. These characteristics then collectively form a collaboration to achieve better goals
(Romero & Molina, 2011). Collaborative networks consist of inter-organizational networks and intra-
organizational networks. Wittek (2017) explains that an intra-organizational network is a collection of
formal and informal relationships between members of an organization. Inter-organizational networks
are described as relationships between organizations that share resources, risks, and innovations to
develop together (Popp et al., 2015).
In the case of interest for further study, link some of the following studies. Inigo et al. (2020) found that
the ability to integrate has a positive impact on innovation-oriented sustainability. In the case of some
organizations, it was found that inter-organizational networks are key to innovation inovasi (Cap et al.,
2019), enabling the creation and development of knowledge that can be transferred and shared for
organizational performance (Marchiori & Franco, 2020), in addition to inter-organizational relationships,
some researchers such as Grawe & Ralston (2019); Tsai (2001); Wittek (2017) identifies that on an intra-
organizational network perspective, organizational units can generate more innovation and enjoy better
performance if they occupy central network positions that provide access to new knowledge developed
by other units. That way, the existence of a network is able to give advice and encouragement to an
employee to continue to develop his potential and continue to innovate, one of which is through the
decision to continue their studies.

H5 = The Role of Association has positive and significant effect on HR interests in studying at the
undergraduate level in IMF
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Figure 1.
Research Conceptual Framework

METHODOLOGY
Data and Sample

The data used in this study came from primary data and secondary data. Primary data was taken
using a questionnaire technique to obtain comprehensive information related to family roles, leadership
roles, demands for professionalism, work demands, association roles, and HR interests for further studies
at the undergraduate level with the IMF major. While secondary data is taken from various official
websites and previous studies to describe information related to the development of IMFI in Indonesia
and various factors that have a relationship with HR's interest in further studies.

The sampling technique used was purposive sampling method. Where the criteria are (1) HR BMT
who is a member of PBMTI, (2) HR who still has a Senior High School and Diploma educational
background, (3) willing to fill out a questionnaire. The data collection method used a questionnaire with a
linkert scale of 1 to 5. Data was collected from August to September 2021 and a total of 645 questionnaire
data were obtained. However, after the stage of reducing irrelevant data is carried out, the final data that
can be used and processed becomes 412 questionnaire data. The variables and indicators in this study
will be described in table 3 below.

Table 1. Definition and Indicators
Variable Definition Indicators

Further Study
Interests at the
Undergraduate
level in Islamic
Microfinance

Interest is the curiosity of consumers to
find out more about a product.

(1) Interest
(2) Wants
(3) Invite others

The Role of
Family

Family supports -financial and
emotional- that have been provided by
parents or family members.

(1) Advice
(2) Encouragement

The Role of
Leaders

Leaders enable employees to identify
their
internal needs and establish work goals.

(1) Command
(2) Advice
(3) Encouragement

Professionalism
Demand

Professionalism can be seen as a
sequence of employments, jobs and
positions an individual fills in
throughout their professional life.

(1) Islamic microfinance
knowledge

(2) Islamic microfinance
skills

(3) Islamic value
Job Demand A job can give motivational processes in (1) Type of task



influencing employee to increase career
behaviours.

(2) Quality and timeliness

The Role of
Association

Ability to integrate that will increase
innovation-oriented

(1) Advice
(2) Encouragement

Method

The data analysis method in this study consisted of three stages, namely instrument test analysis, classical
assumption test analysis, and multiple linear regression analysis using the stepwise method. The
explanation is as follows:

(a) The analysis of the instrument test consists of a validity test and a reliability test. The validity test
measures the level of accuracy of the questionnaire used (r count > r table or significance value <
0.05). In this study, it was found that the significance value of each indicator in the variable was
0.000 <0.05 so that the questionnaire used was "valid". Furthermore, the reliability test was used to
measure the consistency of the questionnaire in the study (Alpha Cronchbach > 0.7). In this study
found the Croncbach Alpha value of 0.887 > 0.7 so that the questionnaire used can be said to be
"reliable"

(b) Classical assumption test analysis consists of normality test, multicollinearity test, and
heteroscedasticity test. The normality test is used to determine whether the research data is normally
distributed (using a p plot, that is, if the pattern formed is not spread out from the pattern). This
study found that the data pattern formed on the p plot line and was not spread out from the Normal
P-P Plot pattern. Then the multicollinearity test was used to test the correlation between
independent variables (tolerance > 10%, VIF < 10). This study has proven that the tolerance value of
all variables is > 10% (family role 75.5%, leader role 58.5%, professionalism demands 56.1%, job
demands 59.3%, and association role 54.4%) while the VIF value for all variables < 10 (family role)
1,321, leadership roles 1,709, demands for professionalism 1,782, job demands 1,687, and association
roles 1,837). Furthermore, the heteroscedasticity test using the glejser method was used to test the
inequality of variance in the regression model from the residual of one observation to another
observation (t count < t table or significance > 0.05). The test results found that the significance value
of all variables was > 0.05 (family role 0.981, leader role 0.150, demands for professionalism 0.094, job
demands 0.105, and association role 0.665). Based on the test results, it can be concluded that the
research data are normally distributed, there is no multicollinearity, and there is no
heteroscedasticity.

(c) After going through the instrument test and classical assumption test, the research model can
proceed to multiple linear regression analysis using the stepwise method. The stepwise method is in
accordance with the purpose of this study, namely to find the most influential factors and models of
HR's interest in continuing their studies to the Bachelor level majoring in IMF. The stepwise method
includes the variable that has the highest and significant correlation to the dependent variable. When
certain variables are entered into the model, other variables in the model are evaluated, if there are
independent variables that are not significant it will automatically be excluded from the model. By



using this method the best model can be generated from existing models and can produce the best
robustness.

The multiple linear regression formulation can be seen as follows:

Y = a + b1X1+ b2X2+ b3X3 + b4X4 + b5X5+ e

Where:
Y = Interested in HR studies at the Undergraduate level in Islamic Microfinance
a = Constant Number
b1, b2,…b4 = Regression Coefficient
X1 = The Role of Family
X2 = The Role of Leaders
X3 = Professionalism Demand
X4 = Job Demand
X5 = The Role of Association
e = Error term

RESULT AND DISCUSSION

General description of Responden

Characteristics of respondents seen from the last educational background and age of the
respondent. The description of the respondents will be explained in Table 2. Below

.
Table 2. Characteristics of Respondents

No Respondent’s
Characteristics

Majority of
Respondent

Description

Criteria Total

1. Last Education
Senior
High
School

313
(75.97%)

The majority of IMFI managers come from a Senior
High School educational background while the rest
come from a diploma background. This means they
need to improve their competence and knowledge in
the field of Islamic microfinance. if the manager has a
good educational background, the decision-making
abilities and knowledge possessed are also adequate



so that they can support the sustainability of the IMFI.
Therefore, orientation for further studies needs to be
done.

2. Age
21 - 30
years old

241
(58.49%)

The majority of HR are at a young and productive age
so they have a longer time to be able to improve their
competence in the field of Islamic microfinance,
especially to continue their education to the
undergraduate level..

Source: Primary Data Processed, 2021

Variable description
Detailed descriptions of respondents' answers (with a Linkert scale) grouped by determining the

overall class average, will be described in this study as follows:
1. The highest value is 5, and the lowest is 1
2. The scale range (the highest number of measurements - the lowest number in the measurement) /

the number of classes formed is (5-1) / 5 = 0.8. Then, the interpretation of the answers will be categorized
as follows:

1) 1.00 – 1.80 = Very Low
2) 1.81 – 2.60 = Low
3) 2.61 – 3.40 = Medium
4) 3.41 – 4.20 = Height
5) 4.21 – 5.00 = Very High

Tabel 3. Variable description

N
o.

Variables’ Name
Average of
respondents’
Answer

Descripti
on

Explanation

1.
The Role of Family

3.9 High
If the family provides advice and support
to HR, it will have a good impact on
continuing education

2.
The Role of Leaders

4.2 High
If the leader gives orders, advice, and
support it will have a good impact on HR
in improving competence

3.

Professionalism
Demand

4.2 High

Demands for professionalism in the form
of knowledge and skills about
microfinance and the importance of
Islamic values in HR ideology pressure
individuals to improve competence

4.
Job Demand

4.3
Very
high

Job demands in the form of types of tasks,
quality and timeliness of work press HR
to improve self-competence

5.
The Role of
Association

4.1 High
If the Association provides advice and
support to HR, it will move the



individual's desire to improve their
quality

6.

Interest in Further
Studies at the
Undergraduate level
in Islamic
Microfinance

3.7 High

HR has an interest, desire, and desire to
invite other people who are high to
continue their studies to the
undergraduate level if there is an IMF
specification major

Source: Primary Data Processed, 2021

Robustness Test
Using stepwise regression method, multiple linear regression analysis of this study can be shown

in the following table:

Table 4. Coefficient Estimation Result of Multiple Linear Regression Test
Dependent
variable

Independent Variable
B

Sig
n

Descriptio
n

Interest in Further
Studies at the
Undergraduate
level in Islamic
Microfinance

Constant -0.056

Family Role 0.501
0.00
0

S*

Leader Role -0.005
0.90
2

NS

Professionalism Demand 0.580
0.00
0

S*

Job Demand
0.033

0.46
0

NS

Association Role
0.033

0.47
2

NS

F count
R2 adjusted

132.573
0.388 (38.8%)

0.00
0

S*

S* : significant at α = 5%, NS: not significant
Source: The output of regression analysis, 2021

Based on table 4, it can be concluded that the role of the family and demands for professionalism have a
significant positive impact on interest in further studies at the undergraduate level in Islamic
Microfinance. While other variables, namely the role of leaders, job demands, and the role of associations
did not significantly influence the interest in further studies at the undergraduate level in Islamic
Microfinance. This means that the three variables are automatically excluded from the research model.



From the results of the F test, it shows that the role of family and the demands of professionalism have an
effect on increasing HR's interest in continuing their studies at the undergraduate level in Islamic
Microfinance, meaning that this research model is suitable for predicting interest in further studies at the
undergraduate level in Islamic Microfinance. From the table above, it can be shown that the R-Square
adjusted value of 38.8% means that the variation in the increase in interest in further studies at the
undergraduate level in Islamic Microfinance is influenced by fluctuations in family roles and professional
demands, while the remaining 61.2% is explained by other variables not examined.

The Influence of the Role of the Family on Study Interest at the Undergraduate level in Islamic
Microfinance

Table 4. Shows that the family role regression coefficient is 0.501 with a significance level of 0.000 <0.05.
this means that if the family environment is good it will be able to encourage them to continue their
studies to the undergraduate level in Islamic Microfinance. This is in line with research Jopa et al., 2017;
Khadijah et al., 2017; Najafian et al., 2013; Nurmaliza et al., 2018; Sakdiah, 2018 who said that the
increased interest in continuing education was driven by a good family environment. The family
environment such as parents and siblings is an important part of a person's life. So it is often a reason for
someone to improve their abilities.

The Influence of the Role of Leaders on Interest in Study at the Undergraduate level in Islamic
Microfinance

Table 4. Shows that the regression coefficient of the leader's role is -0.005 with a significance level of
0.902 > 0.05, meaning that the role of the leader cannot affect interest in studies at the undergraduate level
in Islamic Microfinance. This shows that the instructions, advice and support given by the leader to
employees to continue their studies to the undergraduate level have not been able to encourage their
employees. This can happen if the employee feels that he can still do his job well and there are no
complaints from colleagues about his performance so far. He feels that he is still capable and competent
in his current line of work without the need for further studies.

Another cause that makes the leader's role unable to influence interest in further studies can be caused by
the absence of incentives or rewards given by the leadership to employees if employees want to continue
their studies to the undergraduate level.

The Influence of Professionalism Demands on Interest in Studying at the Undergraduate level in
Islamic Microfinance

Table 4. Shows that the regression coefficient for professionalism demands is 0.580 with a significance
level of 0.000 < 0.0. This shows that the influence of professional demands is able to encourage someone
to be interested in studying at the undergraduate level in Islamic Microfinance. A work environment that
requires someone to be able to work professionally can be a reason for someone to continue their studies
to the undergraduate level. A degree can be considered as a characteristic that someone is said to be
professional or not. Demands for professionalism in the form of knowledge and skills about microfinance



and the importance of Islamic values   in HR ideology can be obtained from the undergraduate level
so that employees who have not received a bachelor's degree will be encouraged to continue their studies.

The Influence of Job Demands on Interest in Studying at the Undergraduate level in Islamic
Microfinance

Table 4. Shows that the regression coefficient of job demands is 0.033 with a significance level of 0.460 >
0.05, meaning that the demands of a person's work in the work environment do not encourage someone
to be interested in studying at the undergraduate level because he is quite capable of doing all the
demands of his work. Or because the demands of work are so much that there is no time for someone to
study at the undergraduate level.

The Influence of the Role of Associations on Interest in Study at the Undergraduate level in Islamic
Microfinance

Table 4. Shows that the regression coefficient for the role of association is 0.033 with a significance level of
0.472 > 0.05, meaning that the role of association does not affect a person's interest in studying at the
undergraduate level in Islamic Microfinance. This happens because the purpose of joining an association
is to build networking. In the case of IMFI, the contribution from the network can encourage the
improvement of HR owned by IMFI. This is according to research Mutaqin & Widiyanto (2018) which
describes the relationship of mutual help, mutual learning, commitment to grow together, and reminding
each other in the network strengthening the relationship of human capital and Islamic business ethics on
BMT performance.

Another thing that does not encourage further study is because currently the IMF association in
developing HR is still using training methods, it has not encouraged HR to improve competence by
continuing their studies to the undergraduate level in Islamic Microfinance.

CONCLUSION AND RECOMMENDATION
The conclusions obtained regarding HR's interest in continuing their studies at the IMF

undergraduate level are: first, the role of the family has a good impact on increasing HR's interest in
continuing their studies. Material and non-material advice and support from the family can foster
individual enthusiasm to improve self-competence by increasing the last level of education they have.
Second, the demand for professionalism in the form of knowledge and skills in the field of Islamic
microfinance and the importance of the ideology of Islamic values   presses HR to continue to improve
self-competence. The demand for professionalism ultimately prompted the interest of IMFI HR to
continue their studies to the undergraduate level in Islamic Microfinance. Third, the factors of the role of
leader, job demands, and the role of associations do not have a significant impact on HR interest in
further studies at the IMF undergraduate level, so these three factors are excluded from the model. Based
on the results of data processing, the final model of HR's interest in continuing studies at the
undergraduate level in Islamic Microfinance is as follows Figure 2.

Professionalism
Demand

The Role of
Family

Further Study
Interests at the
Undergraduate level
in Islamic
Microfinance



Figure 2. Final Model of HR Study Interest at the undergraduate level in Islamic Microfinance

In maintaining the sustainability of IMFI, especially dealing with the problem of lack of knowledge of HR,
approaches to HR families and increasing awareness of the demands for professionalism can be carried
out by IMFI top management to increase interest in continuing education. Based on the results of the
study, it was also found that the interest in HR studies if there was an undergraduate study program
specifically in the field of Islamic microfinance was very high. This means that the establishment of an
IMF undergraduate study program is a necessity and has been responded positively by the Islamic
microfinance industry players. Therefore, on the education side, the study results can be used to help
formulate the curriculum for the establishment of the IMFI study program and build connectivity in the
fields of science at universities with the needs of the microfinance industry. Furthermore, further research
needs to be done to further analyze other factors that have an influence on HR interest in studying at the
IMF undergraduate level (61.2% in Rsquare adjusted results).
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