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Abstract 

The phenomenon of dual roles is interesting to study further, not only in the business world, but also in 

the academic field. Carrying out the role as a student as well as a professional entrepreneur is the main 

motivation to balance activities utilizing knowledge with business practices. Therefore, this study aims 

to analyse the intrinsic motivation for dual role performance, moderated by social support. Using 100 

students with dual roles, it is found that students who have strong intrinsic motivation will have an 

impact on academic performance and entrepreneurial performance. Meanwhile, social support was 

found to moderate the relationship between intrinsic motivation on academic performance and 

entrepreneurial performance. In the context of multiple roles, academic performance and 

entrepreneurial performance can be achieved well, if students have strong intrinsic motivation and there 

is social support in carrying out each of these roles. 
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1. Introduction 

Role conflict is defined as the extent to which a person experiences pressure in one role that is 

inconsistent with pressure in another (Kopelman, et al., 1983). Role conflict can arise from 

several different sources. For example it is possible that requirements for different roles may 

compete for limited time resources or may occur due to various pressures associated with 

different roles. Work family conflict is a form of dual role conflict in which the role pressures 

from work and the family domain are inconsistent in several ways. That is, participation in 

work roles becomes difficult because of participation in family roles (Xu, 2009). However, role 

conflict is not only experienced by workers who are married, but students who while working 

also experience role conflicts. 

 

In recent years, the cost of education has increased to such an extent that many students are 

trying to ease the burden on their parents by helping pay for tuition and living expenses. So 

that students inevitably have to combine their work and studies. Students seem to accept the 

view that education is part of the job, and universities exist to prepare individuals for the world 

of work. College activities while working require students to be able to balance between 

activities at work and lectures that are run simultaneously. If students cannot manage academic 



and work activities properly, one of the activities will be sacrificed, this also results in work-

university conflicts (Ashford & Mills, 2004). 

 

Work-university conflict indicates the extent to which involvement in one role (e.g. work) 

interferes with a student's ability to participate in another role (e.g. university). However, 

consistent with research on work-family interfaces, work-university conflict is conceptualized 

as a two-way phenomenon. Therefore, a distinction is made between the extent to which 

participation in work impairs students' ability to fulfil university responsibilities (work-to-

university conflict) and the extent to which participation in university life impairs students' 

ability to fulfil the requirements of their work (Mansouri, 2007). Research shows that working 

while learning can lead to adverse outcomes such as low academic engagement, poor grades, 

and high intention to leave the study (Webber, Krylow, & Zhang, 2013). While work can also 

produce several benefits, such as increased income, increased self-esteem, improved 

communication and social, technical and generic skills (Smith & Patton, 2013). 

 

Research on work and study conflicts in Indonesia has not been widely carried out, because 

studying while working is a new trend among students in Indonesia in recent years. The 

phenomenon of studying while working is influenced by the difficulty of finding work after 

getting a bachelor's degree, so students try to find work since they are in college. Lectures 

while working are carried out by students to gain a lot of experience so that they can be used 

as provisions after graduating from college (Octavia & Nugraha, 2013). The effect of work on 

student academic achievement cannot be concluded, because both have a positive effect, a 

negative effect and no effect at all. Working during college studies has a positive impact on 

future careers. On the other hand, it can affect the dropout rate and length of study. Several 

studies found that the effect of work on students depends on their motivation and understanding 

of the impact of their work on their academic performance or the impact of their studies on 

their career (Nurwulan & Selamat, 2020). The problems faced by students who study while 

working are diverse, especially in maintaining and improving their academic achievement 

while working. The purpose of this study, the first is to determine the effect of intrinsic 

motivation and social support in improving academic performance and entrepreneurial 

performance among students who are also working as entrepreneur. 

2.    Literature Review 
2.1 Role Theory 
The role perspective emerged in several disciplines in the 1930s, primarily concerned with 

patterns of human behaviour, and consists of a particular viewpoint on the factors that are 

considered influential in regulating human behaviour (Biddle & Thomas, 1979). The role 

theory has a sociological background, so it is based on the study of humans and their behaviour. 

The premise of role theory suggests that each individual plays many roles in society. Through 

these roles, each person has different skills and characteristics. These skills help determine how 

each person will behave in a given situation. In other words, roles create and build individual 

identities (Harris, et al. 2015). Every role played in life adds another identity factor which helps 

every individual, especially teenagers, as it will create knowledgeable youth. In adolescence, 

this role develops through a series of trials and errors (Becht, et al. 2016). Whenever a teenager 



joins a new group, they will continue to add or refine their role, which in turn helps to grow 

their identity. 

 

There has been an increase in student involvement in part-time work in recent years to 

supplement their pocket money and even their family income (Derous & Ryan, 2008). The 

Institute for Higher Education Research (2003) shows that the ever-increasing cost of higher 

education makes students choose to work during school years to meet their education costs. So 

that students have a dual role, namely as students and workers. A positive effect for students 

doing part-time work is that they can develop transferable skills, such as teamwork and time 

management (Wignall, 2007). Salamonson & Andrew (2006) suggest that working part time 

can affect academic performance, especially if it exceeds 15 hours per week. How individuals 

balance their individual work activities with full-time study appears to be important to their 

academic performance. 

3.   Hypothesis Development 
3.1 Intrinsic Motivation Intrinsic 
Motivation is a work driver that comes from within the worker as an individual in the form of 

awareness of the importance or benefits or meaning of the work he does (Legault, 2019). In 

other words, this motivation comes from the work it does either because it is able to meet needs 

or is fun or allows it to achieve a goal or because it gives certain positive expectations in the 

future. Intrinsic motivation occurs when a person acts without expecting a reward. This refers 

to the reason why a person performs a certain activity for the sake of satisfaction or pleasure, 

thereby eliciting positive individual reactions such as curiosity, satisfaction, positive challenge 

where the whole functions as a reward for the work done (Ncube and Zondo, 2018). 

Intrinsically motivated individuals have the following characteristics: focused in activities, able 

to criticize themselves, able to reflect on their own actions realistically, and are usually relaxed 

and not afraid of failure during learning (Adamma, et.al, 2018). 

 

3.2 Social Support Social 
Support refers to mutual assistance that can help solve problems directly and indirectly thanks 

to the provision of information, experiences, and suggestions, such as encouragement or 

empathy. Social support can be obtained from family, friends, teachers, community or any 

social group affiliated with it. Social support is an element that can help individuals to reduce 

the stress they experience and help individuals deal with stressful situations (Romaniuk, 2012). 

Wang and Fu (2015) explain that social support is assistance in the form of physical and 

psychological assistance obtained by individuals through social relationships which can reduce 

stress, reduce pressure, and increase adaptive abilities. Social support is a type of support given 

to appreciate and praise individual achievements and to help them in the organization of 

interpersonal relations (Büyükşahin çevik & Ali Yıldız, 2017). Social support can also be 

described as all types of support that individuals get from others to deal with stressful life 

events. Social support is an important indicator that a person is loved, liked, respected, and 

valued (Bilgin and Tas, 2018). 

  



3.3 Academic Performance Academic 
performance is the result of the process during learning, the extent to which students have 

achieved their educational goals. Academic performance is characterized by overall 

performance in each year that culminates in a Grade Point Average (GPA). GPA scores will 

take into account student performance in exams and completion of assignments (Arshad, 

Muhammad, & Mahmood, 2015). Academic performance itself refers to how students cope 

with or complete different tasks given by the teacher in a fixed time or academic year. 

Academic performance is very important at all levels of education because it will determine 

how successful students are in the lecture process (Rabgay, 2015). Academic performance will 

describe the success or failure of students in the lecture process. Test scores are a measure that 

can be used to differentiate academic performance between students. Students who have high 

academic performance will be able to go further in their studies and have a greater opportunity 

to get scholarships as a path to success (Remali, et. al, 2013). Measurement of academic 

performance refers to research conducted by Altman (2017) based on the value of the Grade 

Point Average (GPA). 

 

3.4 Entrepreneurial Performance  
Entrepreneurship is defined as the resources and processes by which individuals take advantage 

of opportunities in the marketplace through the creation of new companies (O'Connor, 2013). 

Entrepreneurship can also be interpreted as the creation of new business activities, strategic 

updates, and innovations that lead to better social and economic performance (Habbershon et 

al., 2010). Business or entrepreneurial performance is generally measured in economic or 

financial terms such as return on assets, sales, profits, as well as non-financial terms, such as 

customer satisfaction, personal development, and personal achievement (Hyvonen, 2007). 

Several studies generally define business performance in terms of financial returns. (Abd. 

Razak et al., 2012). 
 

Students who have high intrinsic motivation are shown to be more competent on campus, 

resulting in significantly higher academic achievement (Gottfried, AW, Gottfried, Cook, & 

Morris, 2005). Students with intrinsic motivation try to develop themselves to achieve learning 

goals and achievements. Intrinsic motivation to learn is meaningful to get grades and achieve 

academic achievement (Lemos & Veríssimo, 2014). Research finds that entrepreneurial 

performance can be improved by a combination of intrinsic and extrinsic motivation, but 

intrinsic motivation tends to play a stronger role (Antonioli et al., 2016). Another study found 

that individuals who choose to become entrepreneurs can develop their entrepreneurial 

performance because they have high intrinsic motivation (Arshad, Farooq, & Farooq, 2019). 

So that students who have intrinsic motivation can improve their entrepreneurial performance 

and academic performance. In addition, in order for students' academic performance to be 

successful and more optimal, social support is needed in the environment around students. 

Social support is a person's level of help and attachment to social groups with whom he 

interacts directly or indirectly that makes the individual feel loved or cared for (Sahban & 

Ramalu, 2016). This social support includes primary groups and secondary groups. These 

social groups include primary groups, such as parents, siblings, and spouses, while secondary 



groups, such as reference groups, consist of friends, colleagues, and teachers. Social support is 

expected to assist and assist potential entrepreneurs in setting up a business or carrying out 

their activities. Thus, this study will explain how to improve student performance both in terms 

of academic and entrepreneurial performance through intrinsic motivation and social support. 

H1:   Intrinsic Motivation promotes on Academic Performance 

H2: Intrinsic Motivation promotes on Entrepreneurial Performance 

H3: Social Support able to moderate the relationship between Intrinsic Motivation and 

Academic Performance 

H4:  Social Support able to moderate the relationship between Intrinsic Motivation and 

Entrepreneurial Performance 
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4. Research Methods 
4.1 Population and Sample 

This research is a quantitative study. Data collection techniques using a questionnaire. 

The sampling technique used was purposive sampling, namely sampling with certain 

considerations. The population is students who study entrepreneurship. Due to the number of 

population in this study not being identified, the sample size was determined based on the 

Lemeshow formula, and 100 respondents were taken with a proportion of 50% from public 

universities and 50% from private universities in the city of Semarang. 

 

4.2 Measurement 
Intrinsic motivation is the driving force of desire that comes from within students in the 

form of individual awareness of the importance or benefits or meaning of the study and the 

entrepreneurship it carries out. The indicators used to measure intrinsic motivation in this study 

are the desire to acquire certain skills, the desire to obtain information and knowledge, develop 

an attitude to succeed, enjoy life, and the desire to be accepted by others (Sarinah and 

Mardalena, 2017). 

Social Support 

Academic 
Performance 

Intrinsic 
Motivation 

H1 H3 H4 

Entrepreneurial 
Performance 

H2 



Social support is assistance in the form of physical and psychological assistance 

obtained by students through social relationships from friends and family. Indicators that can 

be used to measure social support in this study are instrumental support, emotional support, 

appraisal support, and informational support (Arévalo et al., 2010). 

Academic performance describes the success or failure of students in the lecture process 

and test scores are a measure that can be used to distinguish academic performance between 

students. The indicators used to measure academic performance in this study are the Grade 

Point Average (GPA) achieved by students, good relations with lecturers and the value of each 

course passed (Remali et al, 2013). 

 

Entrepreneurial performance describes the level of individual achievement in running 

a business or entrepreneurial activity. The indicators used to measure entrepreneurial 

performance in this study are sales growth, profit growth and customer satisfaction (Wulandary 

et. al, 2018). 

5.   Research Results 
Validity test, reliability test, and simple linear regression analysis were used to measure the 

effect of intrinsic motivation, social support, academic performance, and entrepreneurial 

performance. The results of simple linear regression calculations were processed using SPSS 

16.0 software. 

Table 1. Validity Test Results 

Variable Indicator count r R table Criteria 

Intrinsic Motivation X1.1 

X1.2 

X1.3 

X1.4 

x1.5 

0,716 

0,794 

0,265 

0,835 

0,649 

0.195 Valid 

Valid 

Valid 

Valid 

Valid 

Social Support X2.1 

X2.2 

X2 .3 

X2.4 

X2.5 

X2.6 

X2.7 

X2.8 

0.712  

0.680  

0.755  

0.342  

0.641  

0.687  

0.666  

0.647 

 
Valid 

Valid 

Valid 

Valid 

Valid 

Valid 

Valid 

Valid 

Academic performance Y1.1 

Y1.2 

Y1.3 

0.839 

0.715 

0.730 

0.195 Valid 

Valid 

Valid 



Entrepreneurial performance Y2.1 

Y2.2 

Y2.3 

0.840 

0.788 

0.837 

0.195 Valid 

Valid 

Valid 

The test result validity of all the indicators of the variables of intrinsic motivation, social 

support, academic performance and entrepreneurial performance proposed by researchers on 

100 respondents with a significant level of 5 % , the value of r count > r table 0.195 (df = n-2). 

Thus, the results show that all of these indicators are valid. 

5.2 Reliability Test  
The test is used to measure the questionnaire which is an indicator variable. The questionnaire 

is said to be reliable or reliable if each statement is answered by the respondent consistently or 

stable from time to time. A questionnaire is said to be reliable if the value Cronbach Alpha is 

greater than 0.6. 

  

Table 2. Reliability Test Results 

No. Variable Alpha 

Cronbach 

Reliable 

Value 

Standard 

Criteria 

1 Intrinsic motivation 0.662 0.6 Reliable 

2 Social support 0.804 0.6 Reliable 

3 Academic performance 0.624 0.6 Reliable 

4 Entrepreneurial 

performance 

0.760 0.6 Reliable 

All variables are motivation intrinsic value, social support, academic performance and 

entrepreneurial performance obtained Cronbach's alpha value of more than the standard alpha 

value of 0.6. This indicates that each variable is said to be reliable so that it is feasible to be 

tested for further hypothesis testing. 

5.3 Hypothesis Testing 

 

 

 

 

 

 

 

 

 



 
Table 3. Hypothesis Testing Results 

IV DV  Standardized 

Coefficients 

T 

value 

Sig Conclusion 

Intrinsic 

Motivation 

Academic 

Performance 

0.392 6.668 0.000 Hypothesis 

supported 

Intrinsic 

Motivation 

Entrepreneurial 

Performance 

0.488 5.759 0.000 Hypothesis 

supported 

Intrinsic 

Motivation 

Social Support 

Academic 

Performance 

0.003 2.202 0.030 Hypothesis 

supported 

Intrinsic 

Motivation 

Social Support 

Entrepreneurial 

Performance 

0.008 4.039 0.000 Hypothesis 

supported 

  

 

 

Based on statistical testing on hypothesis 1, it can be seen that the results of the t test for the 

intrinsic motivation orientation variable, obtained a t-count value of 6.688 and by using a 

significance level significant (level) of 5%, obtained a t-table of 1.661 which means that the t-

count value is greater than The t table value is 6.688 > 1.661 and the significance value is 0.000 

< 0.05, indicating that intrinsic motivation has a significant positive effect on academic 

performance. 

 

Based on statistical testing on hypothesis 2, it can be seen that the results of the t-test for the 

intrinsic motivation orientation variable, obtained a t-count value of 5.759 and a t-table of 

1.661, which means that the t-count value is greater than the t-table value of 5.759 > 1.661 and 

a significance value of 0.000 <0.05, indicating that intrinsic motivation has a significant 

positive effect on entrepreneurial performance. 

 

Based on statistical testing on hypothesis 3, it can be seen that the results of the t-test for 

moderating intrinsic motivation with social support (X1*X2), the t-count value is 2.202 and 

the t-table is 1.661, which means that the t-count value is greater than the t-table value, namely 

2.202 > 1.661 and a significance value of 0.003 < 0.05, indicating that social support moderates 

the relationship between intrinsic motivation and academic performance. 

 

Based on statistical testing on hypothesis 4, it can be seen that the results of the t-test for 

moderating intrinsic motivation with social support (X1*X2), the t-count value is 4.039 and 

the t-table is 1.661, which means that the t-count value is greater than the t-table value, namely 



4.039 > 1.661 and a significance value of 0.008 > 0.05, indicating that social support moderates 

the relationship between intrinsic motivation and entrepreneurial performance. 

6. Discussion 
6.1 The Influence of Intrinsic Motivation on Academic Performance 

When students carry out dual roles, namely studying while working, students are able 

to harmonize time or divide time well between work and study, and can streamline time so that 

both can run as they should. This is certainly very helpful for students in their academic 

performance, in lectures students are expected to be able to streamline time against deadlines 

task, lecture hours, and other campus activities. Effect of intrinsic motivation on academic 

performance is the desire to obtain information and knowledge, then the GPA obtained by 

students can be better. This condition occurs because intrinsic motivation to learn is meaningful 

to get grades and achieve academic achievement regardless of the material or task. At the 

tertiary level, intrinsic motivation plays a very important role, because learning patterns are 

more independent. These results support the research of Adamma et. al (2018) which states 

that the influence of intrinsic motivation has a positive effect on academic performance. 

Students with high intrinsic motivation will be more enthusiastic, self-driven, challenged and 

feel pleasure within themselves. With intrinsic motivation, students tend to use strategies that 

require more effort and that allow them to process information more intensely, thus affecting 

their academic performance (Ali et al., 2010). 

 

6.2 The Influence of Intrinsic Motivation on Entrepreneurial Performance 
The dual role by students, namely studying while working, makes students have to be able to 

make time efficient or divide their time between running a business and studying. The existence 

of a student's desire to acquire certain skills in carrying out their business activities makes 

entrepreneurial performance increase which is indicated by the business being run has good 

sales growth, the business being run already has profit growth, and customers feel satisfaction. 

While the relationship with economic factors is that students who have started their business 

since they have been in college will get benefits in the form of work relations, income, and also 

experience in starting a business. So that students when they graduate from college will not be 

unemployed and always have innovations and ideas in business which will be able to reduce 

unemployment. This condition occurs because intrinsic motivation can cause various 

behaviors, one of which may be the desired behavior. To become an entrepreneur, it takes an 

attitude of independence and the desire to always produce the best with entrepreneurship. These 

results are in line with the research of Antonioli et al. (2016) and Ncube and Zondo (2018) in 

their research motivation can make entrepreneurs to be creative and innovative so that business 

performance will increase.  

 

6.3 Social Support Moderates the Relationship between Intrinsic Motivation on 

Academic Performance 
In this study, social support moderates the relationship between intrinsic motivation and 

academic performance in a positive direction, meaning that social support strengthens the 

relationship between intrinsic motivation and academic performance. This is in line with the 



research of Li et al. (2018) the higher the social support provided, the stronger the influence of 

intrinsic motivation on academic performance. This condition can be interpreted that social 

support can strengthen students' self-motivation because social support from family and friends 

can provide mental assistance to students. Parents have an interest in expecting students to 

graduate quickly, by financial and emotional assistance. It is suspected that this is the reason 

why if the social support variable is high, the relationship between the intrinsic motivation 

variable and the academic performance variable becomes strong, social support has a positive 

impact on students, will make the support an encouragement for students who will make 

students stronger so that it will be an aid in achieve academic achievement. Wang and Fu 

(2015) explain that social support is assistance in the form of physical and psychological 

obtained by individuals through social relationships which can reduce stress, reduce pressure, 

and increase adaptive abilities. Social support can strengthen self-motivation because social 

support can reduce pressure due to activities that cause stress on students. When students 

experience stress, social support, especially from parents, will develop a useful buffer to deal 

with stress so that students will be motivated to excel academically. 

 

6.4 Social Support Moderates the Relationship between Intrinsic Motivation and 

Entrepreneurial Performance 
Social support moderates the relationship between intrinsic motivation and entrepreneurial 

performance in a positive direction, meaning that social support strengthens the relationship 

between intrinsic motivation and student entrepreneurial performance. This is in line with the 

research of Sahban & Ramalu (2016), the higher social support carried out with increasing 

intrinsic motivation will improve entrepreneurial performance. This condition can be 

interpreted that social support from friends and family is suspected to have a positive impact 

on students. Social support is very helpful for students in running their businesses, such as 

increasing sales of their businesses and also in increasing their profits. Thus students will enjoy 

running their business and will enjoy the business they are running.  

7.   Conclusion 
Intrinsic motivation affects academic performance in a positive direction, this condition can be 

interpreted if the intrinsic motivation of students is in the form of belief that studying and 

working are two areas that must be achieved successfully, enjoy the current business, then their 

academic performance and entrepreneurial performance will increase. Social support is able to 

moderate the relationship between intrinsic motivation and academic performance in a positive 

direction. The higher the social support provided in encouraging intrinsic motivation, it will 

strengthen students' academic performance. Social support is also able to moderate the 

relationship between intrinsic motivation and entrepreneurial performance in a positive 

direction. If intrinsic motivation is driven by high social support, it will increase the 

entrepreneurial performance of students who also have dual roles as entrepreneurs. 

8.   Research Limitations and Future Research Agenda 
1.  This study only discusses the intrinsic motivation of students in improving academic 

and entrepreneurial performance. So it is hoped that further research will also discuss 



the extrinsic motivation of students which can improve their academic performance and 

entrepreneurial performance. 

2.  The sample in this study is only limited to students who have businesses. So that further 

research can take samples of employees or workers who carry out dual roles as students. 

3.  To develop this research, it is possible to add variables balancing in future research to 

examine multiple roles. The Variable balancing discusses how a person performs two 

roles and can achieve both with a maximum of 

4.  Further research can also add a variable calling to examine the motives behind someone 

in running their business. The Variable calling can mean a call from inside someone's 

heart and this variable can bring up other variables such as passion. 
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