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Abstract: Although there are many research discussions on the benefits of a
virtual community, lifle research has addressed ways or methodologies by
which to sustain these virtual communities. This sustainability depends on the
‘behaviour of the community members, in this case, their trusting behaviour as
etermined by the particular set of actvities in the virtal community. In order
for communities to be successful and sustainable, there aust be mechanisms fo
‘promote trustworthy behaviour amongst members. In this research, we propose
a simplistic methodology that can be used fo proactively monifor members’
interactions within any virnual community in term of their frusting behaviours.
The pupose of this methodology i fo protect the communify from
anyone within it who demonsirates non-compliant behaviour. The signs of
‘non-compliant bebaviour can be identified by examining the performance of
‘agents in a certain aumber of inferactions. The proposed methodology provides
2 mechanism for moniforing comamnity members’ behaviour when canrying
out an interaction with other agents (ie. by keeping track of members’
‘performance in term of trusting behavious). By contimuously monitoring their
performance, the performance monitoring feport can show the agent's
behaviour pattern and defermine whether an agent is tmstworthy o
atrustworthy.
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