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DISPUTE RESOLUTION IN THE ASIA-PACIFIC:

HOW TO MAINTAIN THE ATTRACTIVENESS OF DISPUTE MANAGEMENT
KEYNOTE SPEECH

Conferences on Business often overlook the need for business disputes to be resolved amicably and in
good faith. The management and resolution of disputes is necessary in order to facilitate trade in the
Asia-Pacific region. Recently, there have been a number of notable developments in our region,
including the Trans Pacific Partnership (TPP) and the conclusion of the China-Australia Free Trade
Agreement, among others. These developments, which involve cross-border activities and trade deals,
inevitably require the resolution of commercial disputes, especially by arbitration, often following
unsuccessful attempts at negotiation, conciliation and mediation.

The importance of arbitration is revealed when contractual disputes occur in the commercial
and resources sector. Arbitration provides a relief valve in the event that commercial disagreements
emerge between parties to a commercial agreement. For example, a wide variety of disputes could
potentially arise in the resources sector, from relatively simple disputes between two parties, to
complex, multi-party disputes involving extremely valuable projects, the resolution of which can
sometimes take years. Often, these disputes involve complex questions of law and fact, including
issues around national boundaries, intellectual property, environmental claims, project financing,
insurance and reinsurance, sanctions, bribery and anti-corruption. In addition, there could be disputes
involving commaodity sales agreements and other commercial agreements regarding the transportation
of resource commodities both on land and, in the case of island countries such as Australia, on sea.

This paper focuses on four reasons for the popularity of arbitration as a dispute settlement
process in the Asia-Pacific region. The primary reason is the ease with which arbitration decisions
(awards) can be enforced.

In his paper, Professor Moens also provides an overview of regional dispute resolution
institutions in the Asia-Pacific, including the Singapore International Arbitration Centre (SIAC), the
Kuala Lumpur Regional Centre for Arbitration (KLRCA) and the Australian Centre for International
Commercial Arbitration (ACICA). He also discusses the Asia-Pacific Regional Arbitration Group
(APRAG).

3" GCBSS © 2015 Global Academy of Training & Research (GATR) Enterprise. All rights reserved.



3'd Global Conference on Business and Social Sciences
ﬁc‘ﬁ'sszbls

Riix
".'} G AT Conference Homepage: www.kualalumpurconference.gcbss.org

) Gl Aendony of Tiiningand Rrnch
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Adam Smith Business School,
University of Glasgow, UK

University of Glasgow. He has joined Glasgow after 19 years of research and teaching

Professor Dr. Danture Wickramasinghe is professor of management accounting at the : I

at the University of Manchester and a 1 and % years at the University of Hull as
Professor of Management Accounting and the Director of the Centre for Accounting and Accountability
Research. Previously, he has taught management accounting and related subjects at the University of Colombo
(Sri Lanka) and the University of Ruhuna (Sri Lanka), and had a visiting appointment at Paris-Dauphine
University, France. Formerly, he was the Dean of the Faculty of Management and Finance and the Head of the
Department of Commerce at the University of Colombo, and the Head of the Department of Business
Administration at the University of Ruhuna. At Manchester, he was the Programme Director of M.Sc.
(Accounting & Finance) programme and the Coordinator of the Management Accounting Module on the MBA-

worldwide programme.

He has produced a number of research papers out of a large project funded by CIMA and has
publications in international journals including Accountability, Auditing, and Accountability Journal, Critical
Perspectives on Accounting, Advances in Public Interest in Accounting, Qualitative Research in Accounting and
Management, International Journal of Entrepreneurial Behavioral & Research and Journal of Accounting and
Organizational Change. He is the co-author of Management Accounting Change: Approaches and Perspectives
(2007), a social theory based management accounting text, a guest editor of the special issue on Management
Accounting in Less-developed Countries (2007) at Accounting and Organizational Change and the co-editor of
Handbook of Accounting and Development (2012). He continues researching on management accounting issues

in both advanced capitalist countries and emerging/ less-developed countries.

Professor Wickramasinghe has over 25 years of experience as an enthusiastic and talented university
teacher at undergraduate, postgraduate and MBS levels, has produced a number of PhDs, supervised 100s of
Master’s dissertations, and acted as internal and external examiner for over 10 PhD candidates. He is a regular
speaker at research and professional forums, including the workshops organized by CIMA. Currently, he is the
Chief External Examiner at Manchester Metropolitan University and the External Examiner at the University of

Aberdeen and continues PhD supervision at Manchester.
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Professor Dr. Gabriél A Moens

JD (Leuven), LL.M (Northwestern), Ph.D (Sydney), GCEd (Queensland),
MBA (Murdoch), MAppL (College of Law), FCIArb, FAIM, FCL

Professor Moens is Professor of Law and Director of Research, Curtin Law School. He

is also Emeritus Professor of Law at the University of Queensland. Prior to his current f

positions he served as Pro Vice Chancellor (Law, Business and Information [ L &/

Technology) and as a long-serving Dean and Professor of Law at Murdoch University. He also served as
Professor of Law and Head, Graduate School of Law, University of Notre Dame Australia and as Garrick
Professor of Law and Director, The Australian Institute of Foreign and Comparative Law, The University of
Queensland. He undertakes teaching and research in Constitutional Law, Banking Law, European Union Law,
International Commercial Law, International Arbitration Law and Comparative Law. Professor Moens is a past
winner of a University of Queensland Excellence in Teaching Award. In 1999, he received the Australian

Award for University Teaching in Law and Legal Studies.

He is the Editor-in-Chief of International Trade and Business Law Review. In 2003, the Prime Minister
of Australia awarded him the Australian Centenary Medal for services to education. In 1995-1996 he was a
Visiting Professor of Law at J. Reuben Clark Law School, Brigham Young University, Utah. He served as a
Visiting Professor of Law at Loyola University, New Orleans School of Law in 2002-2003. In 1997 and 2000 he
successfully coached the T C Beirne School of Law (The University of Queensland) team to win the prestigious
Willem C Vis International Commercial Arbitration Moot in Vienna, Austria. He also co-coached the winning
City University of Hong Kong team in the Ninth Willem C Vis (East) Moot in 2012 and the 20th Willem C Vis
Moot in Vienna in 2013. He is a Fellow (FCIArb) and Chartered Arbitrator (CArb) of the Chartered Institute of
Avrbitrators, London and Fellow and Deputy Secretary General of the Australian Centre for International
Commercial Arbitration (ACICA). He is also the Editor-in-Chief of the ACICA Review and is the co-author of
a Commentary on the ACICA Arbitration Rules. Professor Moens is a Membre Titulaire, International Academy
of Comparative Law, Paris, a Fellow of the Australian Institute of Management (AIM WA) and a Member of
the Advisory Board of the College of Law Western Australia. In 1998, the Asian Development Bank, Manila
retained him to train officials of the Ministry of Law and Justice of his Majesty’s Government of Nepal. He has
taught extensively in the United Kingdom, Germany, Belgium, Italy, Austria, Australia, Indonesia, Thailand,
Singapore, Hong Kong, Japan and the United States. He is co-author/co-editor of Arbitration and Dispute
Resolution in the Resources Sector: An Australian Perspective, 2015, The Constitution of the Commonwealth of
Australia Annotated (8th ed), 2012, Jurisprudence of Liberty (2nd. ed), 2011, Commercial Law of the European
Union, 2010, and International Trade and Business: Law, Policy and Ethics (2nd ed), 2006.
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Professor Dr. Kamran Ahmed

La Trobe University,
Australia.

Kamran Ahmed is Professor of Accounting & Finance, La Trobe Business School. He

was Head of School of accounting from 2006-2010. Professor Ahmed began his
academic career in Australia in 1988 at the Australian National University, and later
had academic appointments at Victoria University of Wellington and the University of New England prior to
joining La Trobe University in 1999. He had visiting appointments at the University of British Columbia, Exeter

University, the University of Houston and Monash University.

Professor Ahmed’s research interests are corporate disclosure, corporate accounting policy choice,
earnings management, international accounting harmonization, accounting and reporting practices in South
Asia, and microfinance reporting. Professor Ahmed has published in such scholarly journals as Abacus,
Accounting and Business Research, Accounting Education, Accounting and Finance, British Accounting
Review, Corporate Governance: an International Review, Critical Perspective on Accounting, International
Journal of Accounting, Journal of Accounting and Public Policy, Journal of Business Finance and Accounting,

Journal of Contemporary Accounting and Economics, and Journal of International Accounting Research.

Professor Ahmed has supervised several Honors, Master and Ph.D. candidates. He is currently on the
editorial board of several journals including International Journal of Accounting, International Journal of
Accounting, Auditing and Performance Evaluation, International Journal of Accounting and Information
Management, Journal of Accounting and Organizational Change, and Research in Accounting in Emerging

Economies, and has been an ad hoc reviewer for several other reputed refereed journals.
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Philosophical Study Of Interference In Setting The Legal Protection Of Bank
Customers In Indonesia

Normative And Empirical Research Methods : Their Usefulness And Relevance
In The Study Of Law As An Object

The Investigation Model Of Hospital Malpractices Based On Principles Of
Justice And Legal Protection In Indonesia

The Contribution Of Health Law To Social Change

How SME Build Innovation Capability Based On Knowledge Sharing
Behavior?: Phenomenological Approach

Drinking Motives As Mediator Between Social Anxiety And Alcohol Use
Among University Students In Klang Valley

Basel Requirement And Financial Stability: An Analysis Among Islamic And
Conventional Banks In Selected Asian Countries

Code Implementation And Code Embeddedness:Perceptions Of Employees By
Ethical Ideology

Determining Innovative Tourism Event Professional Competency for
Convention and Exhibition Industry: A Preliminary Study

Determinants Of Job Satisfaction: How Satisfied Are The New Generation
Employees In Malaysia?

The Influence Of Personality, Driver Stress And Driver Behavior As Mediator
On Road Accident Among Bus Driver In Riau Province Indonesia

The Influence Of The Management Control System On Good University
Governance With The Internal Auditor's Role As Mediation

Issues And Challenges Of Social Media Adoption By Tourism Smes
Performance Of Microfinance Institutions In Harmony Cultural Perspective

The Characteristics Of The Regional Head And The Local Government
Perfomance In Indonesia

Understanding Of Income In The Theatre Of Life Of A Medical Doctor

The Influence Of Leadership Styles On Subordinates’ Integrity In Malaysian
Local Authorities. The Role Of Trust As Mediator

Brand Image And Product Price. Its Impact For Samsung Smartphone
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Purchasing Decision

The Acceleration Strategy Of Small Medium Enterprises Growth In East
Kalimantan Province Indonesia

Application Of Theory Of Planned Behaviour To Predict Consumer Intention To
Purchase Safer Car

Adoption Of Home Grown Medical Technology In Malaysia Health Care
Centers, Exploratory Study

A Study Of International Financial Reporting Standards (IFRS) Implementation
In Indonesia: The Preparers’ Perspectives
Intellectual Capital On Property Sector In Indonesia

Worldview Islam And Western Capitalism In Zakat Management In Developing
Countries

The Effects Of Big-Five Personality Traits On Deviant Behavior

Cost Management, Entrepreneurship And Competitiveness Of Strategic
Priorities For Small And Medium Enterprises

The Effect Of Good Corporate Governance Mechanism To Earnings
Management Before And After IFRS Convergence

Development Of Underground Land In Malaysia: The Need For Master Plan Of
Urban Underground Land Development

Globalization In The Perspective Of Islam And Economic Experts
Sociological Monitoring Of Interethnic Relations

The Influence Of Relationship Quality On Customer Loyalty In The Dual-
Banking System In The Northern States Of Peninsular Malaysia

Title: Suggested Information Sharing Strategies For Land Administration

The Performance Of Micro Small And Medium Enterprises (MSMES):
Indigenous Ethnic Versus Non-Indigenous Ethnic

The Impact Of Trans Pacific Partnership (TPP) Agreement On Us And
Malaysian Business: Labor And Sustainable Development (SD) Practices

Building Information Modeling As A Process Of Systemic Changes For
Collaborative Education In Higher Institution.

The Importance Of Spiritual Leadership And Spirit At Work As Intangible
Resource Capabilities In The Service Industry: A Resource Based View
Framework

Conflicts Between Large Shareholders In ASEAN 5

Local Government Action For Developing Primary Cooperative In Indonesia
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The Effect Of Banking Company Performance In Good Corporate Governance
Listed Indonesia Stock Exchange

Behavior Finance: Student Entrepreneurships Effort Among Telkom University,
Determination Of Amount Of Investment, Source Of Funds And The Potential
Risk Of Return And Impacts Against Re-Investment Share

Islamic Branchless Banking Indonesian Model - Ibbim
Personal Sharing In Small Groups-A Case Study

Impact Of Risk Assessment
Management In Bank Of Indonesia

On Corporate Governance And Earning

The Implementation Of Strategy, Organizational Culture And Performance:
Finding ‘The Best Fit’

Entrepreneurial Orientaion Of Family Business Within Maturity Industry: A
Multi-Case Study In Rice Milling Industry In Indonesia

Strategy Competitive For Creating Sustainable Growth In Software

Development In Indonesia : A Conseptual Model
A Review Of Vehicle Technology Acceptance

Customer Satisfaction In Hotel Industry: A Customer Experience-Based
Approach In Unique Hotels In Bandung Indonesia

Archaeological Analysis Of Corporate Governance

Customer Satisfaction In Hotel Industry: A Customer Experience-Based
Approach In Unique Hotels In Bandung Indonesia

Personal Factors And Acceptance Of Dysfunctional Audit Behavior: Evidence
From Indonesian Public Sector Audit

The Reputation Quotient As A Corporate Reputation Measurement In The
Malaysian Banking Industry: A Confirmatory Factor Analysis

Innovation And Marketing Performance Of Women Entrepreneur In Fashion
Industry In Indonesia

A Discourse Analysis Of Thematic Print Advertisements
Dysfunctional Audit Behavior, Public Sector Audit, Locus Of Control

Intercultural Adaptation Determines Workplace Adaptation: A Case Of
Malaysian Professional Returnees

The Determinant Factors Of Technology Adoption For Improving Firm’s
Performance:An Empirical Research Connecting Toe To Dynamic Capability

Macroeconomic Determinants Of Fdi Inflow: Malaysia Evidence
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Implementation Of Accrual Accounting: Review Of Readiness
Problem

And Arising

Institutional Shareholder Activism And Agency Problems In Malaysia

Impact Of Student Satisfaction Towards Customer Evaluation Of HEI’s With
Reference To Southern Tamilnadu

The Western Understanding To The Meaning Of The Prophethood
Social Media, Social Competence Dan Remaja
Challenges Of Local Government In Community Development

Residents Perception On Community Development Programs By Local
Government

Adoption Of Mobile Augmented Reality Advertisements By Brands In Malaysia
The Impact Of Social Media Among Undergraduate Students : Attitude
Organizational Justice: A Conceptual Discussion

Financial Resilience: A comparative study of Islamic and Conventional Banking
Systems
Model Management Of Infag And Shodagoh To Improve Economic Welfare
Society

Assessing Option Pricing
Approach)

In Indonesian LQ 45 Index : ( Put —Call Parity

Capital Structure And Investment Decision In Indonesian Telecomunication
Industry

Macroeconomic Factors And Agricultural Sector In Nigeria.

An Empirical Study On The Effect Of Service Quality On Student Satisfaction
In Malaysian Distance Learning Institutions

The Challenge Of Implementing BSC In Public Sector-Empirical Study

Dillman’s Graphic Language And Negative Worded Statement In Psychological
Measurement

Testing The Effect Of Employee Motivation On Productivity And
Organizational Commitment In Higher Education Sector

The Influence Of Religiosity Value On Happiness Through Islamic

Consumption Ethics As A Moderator Variable
Diversification: A Sharia Effect? Evidence From Malaysia

Public Participation Efficiency In Traditional Cities Of Developing Countries: A
Perspective Of Urban Development In Bida, Nigeria.
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Marketing Organ Donation In Universities: A Literature Review

Determinants And Impact Of Online Social Interaction On Online Buying
Behavior

The Attempt To Improve Mathematicss Learning Motivation Using The
Geoboard (Spiked Board) Among Grade li Elementary School Students In Sdn
Duren Tiga 09

Proposed Framework For Cyber Wellness Index In Singapore

Moderating Effect Of Attitude Toward Zakat Payment On The Relationship
Between Moral Reasoning And Intention To Pay Zakat

Interaction Between The Type Of School And Learning Outcomes In Soft Skills
Enhancement Student Through Cooperative Learning Model

Consumer Electronics E-Retailing: The Alliance Of Vendor’s E-Service Quality,
Trust And Trustworthiness That Matters

Stimulus Of Nostalgia Effects On Attitudes, Emotional Responses As Well As
The Intention To Come Back To A Restaurant That Provides Traditional Cuisine
In Malang, East Java, Indonesia

Sustainability Of Domestic Debt In Nigeria

Effects Of Interest Rate Liberalization On Stock Market Development
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The Correlation between Social Anxiety and Academic
Adjustment Among Freshman

Ruseno Arjanggi !, Luh Putu Shanti Kusumaningsih?

12 College of Psychology, Sultan Agung Islamic University, Indonesia

ABSTRACT

Academic adjustment problems in the first year of college are often the cause of the student
withdraws or is experiencing a serious academic problems, such as low academic achievement, lazy
attend lectures, and delays in doing their homeworks. changes in the academic situation of senior high
school to college cause social anxiety in students that allegedly would interfere with the student's
academic adjustment. The purpose of this study was to examine the social anxiety as predictors of
college student academic adjustment. The study involved 439 students as participants in this study.
Two scale prepared in this research that the academic adjustment scale and social anxiety scale. The
results of these studies show that fear of negative evaluation and distress are predictor of a student's
academic adjustment problems. This study concluded that social anxiety has a negative effect of
academic adjustments. It means that if a student has concerns about the evaluation of other people and
feeling uncomfortable in social situations as well as meeting new people who have problems with
academic adjustment.

Keywords: Fear of Negative Evaluation, Distress, Academic Adjustment
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