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The Accounting Research Institute (ARI) was first formed in 2002 as a special interest group. Since then,
ARI had gone through a complete evolutionary cycle which includes of first being a special
interest group (SI1G), then as a research centre and finally as a research institute. The Ministry of
Higher Education formally approved the formation of ARI in 2005. As a research institute, ARI
is responsible for coordinating and managing the activities of its eight multi-discipline research
centres (also known as units of excellence). Effective November 2009, ARI has been recognised
by the Ministry of Higher Education as one of the Higher Institutions' Centres of Excellence
(HICoE).

Today ARI coordinates eight research centres that have been co-established with various national
and international professional agencies: CIMA-UiTM Asian Management Accounting Research
Centre (AMARC); UiITM-MICG Corporate Governance Research Centre (CGRC); UITM-ACCA
Financial Reporting Research Centre (FCRC); UiTM-ACFE Asia-Pacific Forensic Accounting
Research Centre (AFARe); UiTM-CPA Australia Public Sector Accounting Research Centre
(PSARC); UITM-ACCA Asia-Pacific Sustainability Research Centre (APCeS), Islamic
Accounting and Muamalat Research Centre (IAMRC) and Government-Linked Companies
Research Centre (GLCRC). Asa HICoE, ARI focuses its current fundamental research in the niche
area of forensic accounting and Islamic Financial Criminology. Nevertheless, ARI's other
expertise in the areas of corporate governance, management accounting, financial reporting, public
sector accounting, taxation, auditing, and accounting information system will continue to be
championed by respective research centres and SIGs. By the end of 2012, ARI aspires to establish

strategic alliances with at least five top-notch global research centres.
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11.15 am Key speaker 3 — Prof. Dr. Farid A. Sobhani (Bangladesh)
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Charles Sturt University in Australia. He was the former
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ABSTRACT

Indonesia as the country with the largest Muslim population in the world has a great potency in raising
social and commercial funds through Islamic microfinance institutions. In practice, Indonesia has a
unique microfinance concept called Baitul Maal Wat Tamwil (BMT). The development of the
digitalization in all sectors and the pressure of the Covid-19 pandemic have encouraged BMTs to adapt
to information technology that is in accordance with the characteristics of BMT, namely based on
Islamic values and principles, and has the characteristics of a populist economy. Therefore, this paper
will explore the framework of task technology fit model by using accounting information system
characteristics approach (Information, system and service quality), Task Characteristics (task variability
and task analyzability) and the implementation of Maqoshid Sharia towards the successful application

of information technology in expanding Islamic microfinance.

Keywords; Islamic Microfinance, Task Technology Fit, Accounting Information System, Task
Characteristic, and Magashid Sharia.
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ABSTRACT

Indonesia as the country with the largest Muslim population in the world has a great potency in
raising social and commercial funds through Islamic microfinance institutions. In practice,
Indonesia has a unique microfinance concept called Baitul Maal Wat Tamwil (BMT). The
development of the digitalization in all sectors and the pressure of the Covid-19 pandemic have
encouraged BMTs to adapt to information technology that is in accordance with the characteristics
of BMT, namely based on Islamic values and principles, and has the characteristics of a populist
economy. Therefore, this paper will explore the framework of task technology fit model by using
accounting information system characteristics approach (Information, system and service quality),
Task Characteristics (non-routine task and analytical task) and the implementation of Magashid
Sharia towards the successful application of information technology in expanding Islamic
microfinance.

Keywords: Islamic Microfinance, Task Technology Fit, Accounting Information System, Task
Characteristic, and Magashid Sharia.

1. Introduction

In Indonesia, Islamic microfinance institutions have function to conduct a triple bottom line
mission, which are to develop economy, empower community, and preach (da'wah). Itis in line with
the goals of SDGs program to improve standard living and public welfare based on Magashid Syariah
to protect five main interests: deen (faith), nafs (life), ‘ag! (intellect), nasl (posterity) and mal (wealth)
(Bin Syed Azman & Engku Ali, 2016). The recommendations from (KNKS, 2019), strengthening
Islamic microfinance institutions requires improving institutions, operations, finance, and
microfinance technology or fintech. The usage of technology in Islamic Microfinance has become a
requirement to sustain in globalization and pandemic era.

The development of information technology has experienced rapid advancement and caused
changes in financial sector globally. Based on article written by (Davoren, 2019) which is titled Three
fundamental role of information system in business, information technology becomes challenges and



requirement for financial sector to overcome economic, globalization, tight competition, and
environment which can easily change. One of the financial sectors which become a concern to current
researchers is Islamic microfinance. The organization requires information system to support its
decision making so that it is able to survive in the competitive industry (Kelton et al., 2010).
Therefore, it requires a suitable process of system usage between the user’s task and technology.

Task-Technology Fit (TTF) is a significant and prominent theory to understand how far
technology helps individual and organization finish their task. Goodhue and Thompson, (1995) state
that task technology fit has a high suitability in producing task performance to its user so that user
can measure the suitability efficiently. Besides, Oliveira & Tam, (2016) found that the equality in
TTF has potential to impact user on its organization’s performance. The previous studies have
examined that TTF has impacted performance in every contexts (for instance Management
Information System (Oliveira & Tam, (2016), Learning Management System (McGill & Klobas,
2009), Knowledge Management System (El Said, 2015), ERP Continuance (Cheng, 2019), Internet
Banking (Rahi et al., 2021) and many others).

Based on the previous studies, the researcher will provide a wider insight by investigating the
relationship of TTF on Islamic microfinance. The TTF model states the importance of the suitability
in technology, task, and the performance impact with antecedent variables called Accounting
Information System (AIS) and Task Characteristics. AlS is the current system which is used in many
organizations to gather, administer, process, protect, and report financial data and information by
accountants, investors, consultants, managers, and other users. AIS and Task Characteristics play an
important role in designing a digitalized accounting information system which can ease user to finish
their task so that it will impact on individual performance, team performance, and organizational
performance (Goodhue and Thompson, (1995). The significance of the suitability of accounting
information system technology and task characteristic which are required by user encourages
requirement of research about TTF to accommodate organizational characteristic factor namely
Magashid Syariah to improve the performance impact. Therefore, this research proposes the
conceptual framework surrounding the application and the impact of TTF on Islamic microfinance to
fill the research gap related with the suitability of accounting information system technology. This
model argues about the design of AIS based on the typical contingency variables: technology and
organizational form (Dagiliene & Sutiene, (2019).

2. Underliying Theory and Literature Review
2.1 Underliying Theory
Task Technology Fit (FIT) Theory

The theoretical framework of TTF which is raised on this study to develop the conceptual
framework was introduced by Goodhue and Thompson, (1995). In terms of the suitability of task and
technology, it is stated that information system will have a significant effect on performance if the
utilizations fit with the user’s task necessity. There are three primary levels explored in TTF, namely
the individual performance (Goodhue and Thompson, 1995), the team level performance (Drazin &
de Ven, 1985), and the organizational level performance (Khazanchi, 2005). The current research
will center on the individual performance to measure how the suitability factors affect the
organizational performance and what kind of possibilities would change these relationships. This
research also provides as initial standard for a new theory of organization-technology fit at the
organizational performance level that could enhance the general theories of task technology fit at the
individual and team performance level (Alamri et al., 2020; Awad, 2020; Basak et al., 2016; Cheng,
2019; El Said, 2015; Liu etal., 2011; Oliveira & Tam, 2016; Rahi et al., 2021; Shuhidan, 2020; Staples
& Seddon, 2004).



Magashid Syariah Theory

Islamic Microfinance has Islamic value by implementing Magashid Syariah as the basic
principal to prepare internal processes to protect stakeholders’ requirements comprising hifdzul
diin, nafs, agl, nasl, maal (Mohammed et al., 2015). The design of internal processes, must be able to
create excitement for individuals in the working area (Rampersad, 2006), justice and good ethics
(Chapra, 2008), as well as avoiding the elements of maysir (gambling), dzolim (injustice), riba
(interest) and gharar (uncertainty) (Mohammed, and Razak, 2008). Maqasid Syariah theory has
Maslahah behavior implemented in worship behavior as basic model that gives Maslahah to the
stakeholders for the sustainability of organization (Ali et al., 2015; Firdaus, 2021; Haji-Othman et al.,
2018; Hudaefi & Badeges, 2021; Wibowo, 2020).

2.2 Literature Review
Task Technology Fit Model (TTF)

Task-Technology Fit Model is an academical model which is used to evaluate the suitability
between task and characteristics of AIS technology. The perceived usefulness of AIS technology to
its user will increase its performance (Wu & Chen, 2017). Task Technology Fit leads to what extent
the technology has been able to help user to do their job task efficiently (Oliveira & Tam, 2016). It
indicates that the suitability of AIS technology and task are two important things related with the
adoption model of information system which will impact in the performance. Meanwhile, the factors
that establish TTF model are task characteristics, technology characteristics, TTF and its usage (Yoo
& Park, 2007). The TTF model presents the knowledge and insight about how technology, user’s task
characteristics and its usage can influence user performance (Goodhue and Thompson, (1995). TTF
states that task and technology characteristics of AIS will influence user’s response surrounding the
technology fit of AIS which is impacted on individual performance, team performance, and
organizational performance.

Accounting Information System (AIS)

Accounting Information System (AIS) is a technical device which relates the information
system with economic function or organizational finance (Sajjad Hosain, 2019). AIS not only uses to
protect data but also has wider function to collect primary data and to change the data into a useful
information for policy making or managerial decision (Salehi & Arianpoor, 2021). Harash, (2015)
reveals that most current organizations have changed their manual information system into using AIS
for financial reporting. Accounting information system technology becomes important part to achieve
competitive advantage. The success of accounting information system can be measured with three
factors namely quality of information, quality of system, and quality of service (Gorla et al., 2010;
McLean & William, 2003; Nelson et al., 2005). The three dimensions which are used to measure AlS
become antecedent variable on task technology fit (TTF) of AIS.

Task Characteristics

Task is the behavior of system user to change input to output. Task characteristics will be
interdependent with task and the need of information from an organization. Task characteristics is
defined according to TTF by empowering its user so it can be more dependent to the information
technology (Goodhue and Thompson, 1995). In the context of information system, task characteristics
becomes the need of information to answer many questions about organizational operation. In this
case, it will force the user to depend on AIS in processing the operational information data. Task
characteristics has two elements namely non-routine task and analytical task (Goodhue and
Thompson, 1995). Research by Shuhidan, (2020) explains that non-routine task focuses on the volume
influence of information which is required to fill the unexpected situation and analyzes the



information impact which is required to end the ambiguity so that it is required an information system
that can overcome the uncertainty and non-clearance (Shuhidan, 2020).

Magqashid Syariah Implementation

Magasid Syariah becomes the standard of organization to have Maslahah behavior
implemented in worship behavior, internal process behavior, talent behavior, learning behavior,
customer behavior, and wealth behavior as basic model that gives Maslahah to the stakeholders for
the sustainability of organization (Firdaus, 2021). Magashid Syariah aims at embodying Maslahah to
every people in the world and the hereafter by fulfilling five dimensions of Magashid Syariah namely
religious, soul, intellectual, generational, and wealth protection. According to (Hudaefi & Badeges,
2021), each dimension can be measured by using indicators such as: (a) Hifdzul Diin which is
preserving stakeholder’s religion in the organization to keep their Agidah, worship, behavior, and
Muamalah; (b) Hifdzul Nafs which is preserving the stakeholder’ soul in the organization by creating
justice, eliminating poverty, and providing job opportunity; (c) Hifdzul Agl which is preserving the
stakeholder’s intellectual in the organization in the forms of education and research; (d) Hifdzul Nasl
which is preserving stakeholder’s generation in the organization in the form of the availability of
healthy environment facility and moral development; (e) Hifdzul Maal which is preserving the wealth
in the form of products and services availability in the organization which guaranties convenience
and safety of member’s wealth, the existence of a fair profit share ratio, management quality, and
accounting information system technology to optimize the operational of Islamic microfinance.

Impact Performance

The impact of TTF to utilization is indicated by the correlation of TTF and perceived
usefulness, because TTF becomes one of the important determining factors related with whether the
system has more valuable, more important, or only give relative advantage. The performance impact
is measured by proposing question which asks organization to report the perceived impact from the
system usage and service on the effectiveness and productivity as well as its work performance
(Goodhue and Thompson, 1995).

Perceived Usefulness

Utilization is a behavior of using technology to finish task which is measured by the frequent
usage or the diversity of application used (Davis, 1989). Utilization is measured as proportion of time
in which the user wants to use the system. Perceived usefulness is related with the accomplishment
of task by individual who is measured by the perceived impact on the performance (Goodhue and
Thompson, 1995). High performance will show an improvement in efficiency, effectiveness, and high
quality. Perceived usefulness is measured by looking at the significant perception based on the quality
so that the achieved information can determine the decision making (Shuhidan, 2020).

3. Conceptual Framework

The conceptual framework in this research focuses on the antecedent variable of TTF namely
accounting information system (quality of information, quality of system, and quality of service) and
task characteristics (non-routine task and analytical task). TTF will impact on the performance and
perceived usefulness. The correlation of TTF and perceived usefulness after completing the task will
impact on the sustainable performance. Magashid Syariah as moderating variable to improve the
relationship between TTF and the performance impact.
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Figura 1. Conceptual Framework
4. Research Methodology

This research will be proposed by using a quantitative method with a survey by handing out
guestionnaires online. The target population in this study are AIS users as Top and Middle Manager
level in BMT under Indonesian BMT Association (PBMT). Sample choose using the method of
Purposive sampling with criteria BMT uses technology in its operational system such as M-BMT to
serve members and communicate all BMT activities by digitalized system. The data analysist method
that will be used in this research is the statistical procedure Structural Equation Model (SEM) using
Smart PLS.

5. Conclusion

This study has several contributions, in which firstly this study focuses on the accounting
information system in Islamic microfinance (quality of information, quality of system, and quality of
service) as a variable which can detect the advantage and the effectiveness of AIS performance. The
next contribution is this study will expand the TTF theory which has never been examined before in
accounting information system and the sustainable performance in Islamic microfinance. Then, this
study, hopefully, will enrich literature study surrounding Islamic sustainable performance which can
be implemented in Islamic microfinance using Task Technology Fit and Magashid Syariah approach.
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